7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. or 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH  peryiupyeT OTHOILICHHS, BO3HHKAIOIIAE MEXIY MNOTPEOUTENsIMH H
W3TOTOBUTENISIMHM, HCIIOJHUTEISIMU, HUMIOPTEpaMH, MpOJaBllaMu, BIaJelbllaMd arperaTopos
uH(popMaluu o0 ToBapax (yciayrax) IMpH MpojAake TOBApOB (BBINOJIHEHUU PadOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTenel Ha npuoOpereHue ToBapoB (paboT, YCIyr) HaaJeKallero
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXKaIOIIeH cpebl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYJapCTBEHHYI0 M OOILIECTBEHHYIO 3alUTy WX MHTEPECOB, a TAKXKE OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WK NpuoOpecTy MO0 3aKa3bIBAIONINH,
nproOpeTaroIii UM UCTIONb3YIOIIMKA TOBapbl (paboThl, YCIYIH) UCKIIOYUTENBHO A JIUYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEAIPUHUMATENbCKON
nestenbHOCTH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpPraHW3aIisl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISAIINE TOBAPHI AJS peanu3aliu norpedurensam; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWU3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBI MpPEANPUHUMATENb, BBIMOIHSONME pAaOOThl WM OKa3bIBAIOIIUE YCIYTH
OTPEOUTENSIM 110 BO3ME3THOMY J0T0BOpY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBONH (OPMBI, a TaKxke
WHIBUIYIbHBIH  TPEANPUHIMATEIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-TIpojaxky; (B pen. DexepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibroro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSAM), WIM IIeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poga OOBIYHO
UCTIONB3YEeTCS, WA TENsIM, O KOTOPBIX MpojaBel] (MCHOJTHHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH
NOTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) ONMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (win) mo onucanuio; (B pen. dexepanbHbix 3akoHOB oT 17.12.99 N 212-®d3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBII HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJOCTaTOK, KOTOPBbI HE MOXKET OBbITh yCTpaHEH 0e3 HEecOopa3MEpHBIX pPACXOJO0B HIIM 3aTpar
BPEMCHH, WM BBISBISCTCS HEOJHOKPATHO, WJIM IMPOSIBISICTCS BHOBB TOCIE €T0 YCTPAHCHUS, WA
Ipyrue mofoOHble HemoctaTku; (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, WMYIIECTBA MOTPEOUWTENST M OKPYXKAMOIIEH Cpeapl TpH OOBIYHBIX YCIOBHUSX €r0
UCIIOJIb30BaHUs, XPAHCHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIlMK, a TaKXKe OE30MacHOCTh Ipolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIOJTHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABIOM) WHIUBUIYaJbHBIA MpEANpUHUMATENb (Jajlee - YHOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIIOIIAs ONPEACIICHHYIO EATEeIbHOCTh, WJIM OpPraHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepannu U3roToBUTENEM (TIPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM HU3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OMpeIeiIeHHble (PYHKIIMM HA OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
notpebuTeneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadecTBa, JMOO WHAMBHUIYaATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BbIMOJHSIOMINNA
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MTPOJIABIIOM), U YIIOJTHOMOYECHHBIM UM Ha TIPUHITHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWU TOBapa HEHaJJIeXkallero KayecTBa; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alMs HE3aBHUCUMO OT  OpPraHH3aIl[MOHHO-TIPAaBOBOM  (OPMBI WM
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONINE UMIIOPT TOBapa Il €ro MOCIeayIoIen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu; (B pea. GenepansHoro 3akoHa ot 21.12.2004
N 171-®3)

BIIAJICNICI] arperaropa WHpopManmuu O ToBapax (yciyrax) (majmee - BIIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAWBUIYAIbHBIH
NpelpUHUMATEIb, KOTOpbIE  SIBISIOTCS  BIQAENbLAMU  MPOTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIUYMCIUTENbHBIX MallMH W (WIM) BIaAeibllaMud caiita W (MIM) CTpaHUIBl caiiTa B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M KOTOphle MPEJOCTaBISIOT
NOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOTO ToBapa (YCIyru) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JI0rOBOpa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKA3aHMS YCIYT), 3aKIIOYUTh C IMPOAABLIOM
(MCTIOTHUTENIEM) JIOTOBOP KYIUTHU-TIPOJAXKH (JIOTOBOP BO3ME3JTHOTO OKa3aHHUsS YCIYT), a Takxke
MPOU3BECTU MPEABAPUTENBHYIO OIUIATy YKa3aHHOIO ToBapa (YCIyru) MyTeM HAJIMYHBIX pacyeTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HIpHUMEHSEeMbIX (opm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C INYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoOHOM OT 27 mtoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOM cucTeMe".
(B pen. denepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3alIIMThI
NnpaB norpeduTesie

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTpeOUTENel perynupyrorcs [pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JAPYTrUMH (elepallbHBIMH 3aKOHaMH (faiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutiickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @®enepanuu BOpaBe W34aBaTh JUIsl NOTPeOUTENs W IpoAaBla
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHm3alul WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, BiajleNblia arperatopa) npaBuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJMUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Cratbs 2. MexkayHapoansbie 10orosopbl Poccuiickoit @enepauun

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3alllUTe TpaB MOTpedOuTeNned, uYeM Te, KOTOpble MPEeAYCMOTPEHbl HACTOSILIUM 3aKOHOM,
NPUMEHSIOTCS MTpaBUiIa MEXIYHApOJHOro aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOXKECHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHWHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He moijiexar ucnojgHeHuto B Poccuiickoit ®eneparum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aIUTHI MpaB MoTpeduTeneil odecrneunBaercs
MOCPEACTBOM BKIJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMIl B (enepanbHble TOCYAapCTBEHHBIE
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o0Opa3oBaTenbHbIC CTAaHAAPTHI U 00PA30BATEIBHBIE MPOTPAMMBI, a TAKXKE MOCPEICTBOM OPraHU3alUN
cucteMbl HH(pOpMaIuu moTpeduTenel 00 Ux MmpaBax U O HEOOXOIAUMBIX JACHCTBHUAX IO 3AIIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNned Ha MpPOCBEIIEHHE B O00JAaCTH 3aIlUTHl IIPaB
NOTpeOuTeNne opraH TOCYIapCTBEHHOTO HA/A30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEA0CTYITHOIO FOCYAaPCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 001aCTH 3aIUThI
npaB NOTpeduTeNeil, KauecTBa U 0€30IMacHOCTH TOBapOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunn. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IlponmaBen (McmoJiHUTENBL) O0s3aH IMepeaaTh MOTpeOUTeNto ToBap (BBINOJHUTH PabOTy, OKa3aTh
yCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTbl, YCIyTrd) MpOJaBerl
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOTHBINA JIJIS IEJICH, JIJIsT KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIONIb3yeTcs. (B pea. DepepaibHOro 3aKOHA OT
25.10.2007 N 234-03)

3. Ecim mponaser] (MCIOMHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEJIAX MPUOOPETEHUS TOBapa (BBITIOJHEHUS Pa0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOMHHUTENb) O0s3aH mepedarh MoTpeOuTento ToBap (BBINOIHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JIJISl KCTIOIh30BAHMS B COOTBETCTBHH C dTHMH LIEIISIMHU.

4. Ilpu npoaaxe ToBapa 1o oopasily U (WIK) ONUCAHUIO MpoAaBel] 00s3aH MepenaTh NoTPeOUTENto
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily H (MJIH) ONHCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/EIbHBIE BUIbI TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas deaepanus uiv Ipyrue rocyaapcrsa -
YiIeHbl EBpasuiCKOro OJKOHOMHMYECKOro coro3a. IlepeyeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, IOPSAOK COCTABICHUS W BEICHHs INEPEUYHs IPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKAEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Apyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbI€ [JOJDKHBI OBITh IpEIBAapUTENbHO YCTAHOBIIEHBI, M TMOPSAOK HMX NpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBurenscTtBoM
Poccuiickoii @enepanun. (B pea. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTeIbHO YCTAHOBJICHHBIE IPOrpaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCIIOJIb3YEMbIE MOTPEOUTENIEM Ha OTJENbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JJIsl JOCTYyIMa K
uHpOpMaLlUK Ha caliTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", MOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 yMOIYAHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKIECHUS KOTOpoH sAsisgercs Poccuiickas denepanus wim
Jpyrue rocyaapcTBa - WieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOM cucTeMe U
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NOpSZIOK €€ ompeneseHus ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoii denepauuu. (B pen.
denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTJCIBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILMH, KOTOpas IpeHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMHU C UCTIOIb30BaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIMHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaiM3alliyl TOCYJapCTBCHHOW IMMOJIMTUKH U HOPMAaTHBHO-TIPABOBOMY
perynupoBanuio B cdepe MHOOPMALMOHHBIX TexHOnoruid. denepanbHblii OpraH UCHOTHUTEIBLHOM
BJIACTH, OCYIIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3aliii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH, TaKxke
YTBEPXK/IA€T MEPEUEHb MPOrpaMM JIS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe HNpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TPETYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCIOJIHHUTENb) OOsf3aH TepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMI OSTUM TpeOoBaHUAM. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIY>KObI, CPOKA TOAHOCTH
TOBapa (padoThl), a TaK:Ke TAPAaHTHUHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 ATUTEIBHOTO HCIOIb30BaHUS, H3TOTOBUTEINb
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYKOBI - MEPUOJI, B TEYCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaabHOro 3aK0Ha OT
21.12.2004 N 171-®3)

2. MWzroroButenb (UCHOJIHUTENb) O0053aH YyCTaHABIMBAaThb CPOK CIYKObl TOBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JENuil (nerajnei, y3/0B, arperaTton),
KOTOPBIC IO HCTCYCHHU OIPCACICHHOIO Iepruoaa MOTYT MPEACTABIATHL OIIACHOCTH AJId KU3HU,
3/I0pOBbsI TOTPEOUTENIS, MPUUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpYy)Karoule cpene. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaKKe HUHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMu, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIMOHATIBHOTO Ha3HAa4YeHUs ToBapa (pe3ynbrata pabothl)). (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl MUTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOJ00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTHU - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 110 Ha3Ha4YeHuIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJTHEHHE PAOOTHI) MO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBITIOJHEHHUE paOOThI), HA KOTOPBIN TOKEH OBITh YCTAHOBIICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionHUTENb),  IpOJABEL,  YIOJHOMOYEHHAs  OpraHu3alus  WIM  yIOJHOMOYEHHBIN
UH/IUBUAYAJIbHBIA  NpeANpUHUMATENb, UMIOPTEp  O00s3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUSA
noTpeOuTens, ycraHoBieHHble craThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. dexepalibHOTO
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGHL BnpaBe HpI/IHHTB O6513aTeJIBCTBO B OTHOLICHHUHU HECOOCTATKOB TOBapa, O6Hapy)KeHHBIX
10 UCTCUECHHH YCTAHOBIEHHOTO UM T'apaHTUHHOIO CpOKa (JIOMOJHUTEIbLHOE 00513aTEILCTBO). (B PEI.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CognepxaHue JOMOJTHHUTEIHHOTO  O0S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JIGHCTBUS  TAaKOTO
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTIPENIENAIOTCS U3roToBuTeNeM. (B pe. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIi OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOLICHHUH HCIOCTATKOB TOBapa, O6H&py>KeHHI)IX 110
UCTCYCHUM  TAapAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JCHCTBUS TAKOTO 00s3aTEIbCTBA U
MOPSIIOK  OCYIICCTBIICHUSI TOTPEOUTENIEM TMpaB IO TaKOMy O0S3aTeIbCTBY OMPEACISIOTCS
JIOTOBOPOM MEXIy HoTpeduteneM U mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE€YEHHE CpOKa JEHUCTBHUS JOMOJHHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBUHU C ab3alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrtosmiero 3akoHa, a Mociieé OKOHYaHUsI CPOKa JCUCTBUS TOTOJHUTEIHLHOTO
o0s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
CiykObl. JIns 3TOH L€ M3rOoTOBUTENb O0ECIEeYMBAET PEMOHT M TEXHHUYECKOE OO0CIIy)KMBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allii B HEOOXOAUMBIX JUIs
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a IIpU OTCYTCTBUU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO IHA NIepeayr ToBapa MOTPEOUTEIIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOuTens uMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3AIUU ObLT Oe30TaceH ISl KU3HH, 3710POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 00eCIIeYrBaTh OE30IaCHOCTh TOBapa (padoThl, YCIYTH) IS KU3ZHU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeNoTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
yYCTaHOBJICHHOM MM Topsijike. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. M3rotoButend (MUCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CpOKa TOJAHOCTH ToBapa (paboTsl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCIIeYnTh OE30I1aCHOCTh TOBapa (PaboThI)
B TEUCHHUE JCCATH JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPpEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MOTPEOUTENISI BCIEACTBUE HEOOECTICUCHNUS
Oe30macHOCTH ToOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOO0XOAMMO cOOIONaTh CIELUalbHble IpaBuHia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IpaBWa B CONPOBOIUTEIHHOMN
JIOKyMEHTaluu Ha ToBap (paldoTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CHOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBapbl (pabOTHI, YCIIYTH) 3aKOHOM WJIM B YCTaHOBJICHHOM UM TOPSJKE YCTaHOBJICHBI
oOs3arenpHble  TpeOoBaHMs, oOecneuMBarOlIMe UX O€30MaCHOCTh JUId  JKU3HHU, 3/10pPOBbs
NOTpeOuTeNs, OKpYyXKalomel cpeapl W MpeJOTBpAalleHHe NPUYMHEHHUS BpeAa HMYLIECTBY
NOTpPEeOUTENS,, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSM MOJUICIKHUT
00s13aTeIbHOMY IMOJITBEPXKJICHUIO B TOPAIKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMH IPABOBBIMH
aktamu. (B pen. deaepanbraoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJTHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pen. denepambHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pmomyckaercs mponmaka ToBapa, B TOM YHCIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIETo
uH(pOpMaIIHIO, 32 paclpocTpaHeHHEe KOTOPOW MpPeayCMOTpPEHa aIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DemepansHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycraHoBIeHO, UYTO Tpu COOJIOACHMHM TOTpeOUTENeM YCTaHOBJICHHBIX MPaBUI
WCTIOJIb30BaHUs, XPAHCHUS WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSIET WM MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0POBbI0 M HMYILIECTBY TOTpPEeOUTENs, OKpYXKarolle cpene,
WU3rOTOBUTENb  (HMCIIOJIHATENb, TIPOJABEIl) 00s3aH  HE3aMEUIMTEILHO TPHUOCTAHOBUTH €0
MPOU3BOJICTBO (peaIM3allui0) 10 YCTPAHEHHUs MPUYHH Bpefa, a B HEOOXOAUMBIX CIIydasx MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (moTpeduTemnei).

Ecnu nmpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. IIpu HEBBINMONIHEHUH H3TOTOBUTENIEM (HCIIOJHUTEIIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (padoThl, yCIYru) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTpeOuTeNs
WIM MOTpeOuTeNnell B MOpsAKe, YCTAaHOBIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepauuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAJIEKAT
BO3MEIICHUIO U3TrOTOBUTENEM (MCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEIOCTABICHIS HEOOXOAMMON U TOCTOBEPHOU HH(OpMAIIHH
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaIM3yeMbIX MM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThi MHPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH NP 3aKIOYEHHUN JIOTOBOPOB KYIUIU-TIPOJIaXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
M3rOoTOBUTENS (MCHOJHUTENS, MPOJAABLA), HA IOCYAApCTBEHHBIX s3bIKaX CcyObeKTOB Poccuiickoii
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoAaBIloM). (B pell.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureJie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJible arperaTopa) (B pea. @exepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNs pupmMeHHOe
HallMEHOBaHME (HAMMEHOBAaHHE) CBOEH OpraHu3alliy, MECTO €€ HaXOXICHHs (aJpec) U peXuM ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

WzroroButens (MCHOMHUTENb, NPOAABEl]) - HWHIAUBUAYAIbHBIA NpEeIIpUHUMATENb - JOJKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJapCTBEHHOH perucTpanuyd U HauMEHOBaHUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

UzroroButens (mpoaaser]) 00si3aH AOBECTU A0 CBEJCHHS MOTpeOuTeNsl GUpPMEHHOE HauMEHOBaHHUE
(HauMEeHOBaHME), MECTO HaXOXXACHUs (azpec) U PexUM paboThl YINOJIHOMOYEHHOW OpraHM3aluu

WM YIIOJHOMOYEHHOTO WHAWBHAYAIHHOTO TpeanpuHumarens. (B pen. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs1 OpraHu3aIis WK YIIOJTHOMOYCHHBIH WHIMBUAYATbHBIN TIPEINPUHAMATEIH B
ciydae oOparieHusi MoTpeOuTeNnst 00sS3aHbl JOBECTH 0 €ro CBeJAeHHs HHpopMaiuioo o cebe u
u3roroButene (mpozasiie) (dhupMeHHOE HaMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUINYECKOTO  JHIa, (amMmwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEP 3allUCH O TOCYAaPCTBEHHOM perucTpanui (PU3NIecKoro JI1ia B Ka4eCTBE
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WHJUBUIYaJIbHOTO MPEINpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAVBUAYaAJIbHBIN MpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJEHUS MOoTpeduTeneid nHpopMauio o
ce0e MoCpeACTBOM €€ pa3MeIlIeHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAMOHHOM
cetu "UuTteprer", nudopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
u3roToBUTENsl  (MpojaBma) B WH(OpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conmepxkamnlyro uHpopmanuio 00 wu3roroBurene (mpopaamiie). (B pen. denepanbHOro 3aKOoHA OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH TOBECTH JI0 CBeIEHHUs MOTpeduTenel mHpopmanuo o cedbe u
nponaBie (ucnonmuutene) (GUpPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMUIMIO, MMs, OTYeCTBO (€Cmd HUMeeTcs), TrOCyAapCTBEHHBIH
PETrUCTPALIMOHHBIA HOMEP 3aIllUCU O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro Juia B KauecTBe
WHAVBUAYAILHOTO TMPEANPUHUMATENS), a TaKkKe 00 HWMEIONMXCS HM3MEHCHHSIX B YyKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIIEHUs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (UJK) CTpaHUIE caiiTa B MHGOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "NnTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucrionHUTENSA) B
nH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "WnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McrosHUTENB) 00s13aH NPEAOCTABUTH BJAJENblLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (pW ero Haamdum)
JIOCTOBEPHYIO MH(OpMaLuio o cede, ykazaHHy0 B yHKTe 1.2 Hacrosieil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUSI B TaKOW MH(pOpMAIMH, MpoAaBel (MCIIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOILUTH BIaJelblly arperaropa o0 3TUX
MU3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
MH(pOpPMaLIMI0 O MPOJABLE (MUCIIOJHUTENE) B TEYEHHE OJHOrO paboyero JHs, €ClIu pa3MelleHHe
yKa3aHHOM MH(OpPMAalMU OCYIIECTBISETCS Ha caliTe BiajieNblia arperaropa u (WiM) ero CTpaHulle
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTtepHer". (B pen. depepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3TOTOBUTEIEM (HMCHOJIHHUTENEM, IPOAABIIOM),
MNOJJICKUT JIUIEH3UPOBAHUIO U (WJIM) MCIIOIHUTENb UMEET IOCYAAapCTBEHHYIO aKKpEIWUTAIUIo, 10
CBEJICHUS MOTpeOUTENs JOJKHA OBITh TOBEJIeHa MH(pOpMAlLKs O BUJAE AEATEIbHOCTH MU3TOTOBUTENS
(ucmosmHUTENS, POJIAaBIIa), HOMEPE JIUIIEH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeINTAllMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUAETENbCTBA, a TaKkKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUJECTENBCTBO. (B pea.
denepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH 1 u 2 HacTosiIel cTaTby, JOJHKHA OBITh JOBEIEHA 10
CBE/IEHUS TNOTpeOUTeNe Takke NpU OCYIIECTBICHHUH TOPrOBIIM, OBITOBOTO M HMHBIX BHJOB
o0cyXMBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
Cllydyasix, €CJIi TOPTroOBJisl, OBITOBOE U MHBIE BUIbI OOCITYXUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0XKJIEHUS MpoAaBIla (MCIIOTHUTES).
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Crarbsa 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. UsrotoBuTens (MCIOIHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), o0ecrneuynBaroIIyo
BO3MOXXHOCTh UX TMPaBUILHOTO BbIOOpa. [10 oTaenbHEIM BUIaM TOBapoB (padoT, yCIIyT) MepedeHb u
crocoObl  JioBeieHUsT HMHGOpMAIMKM A0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTENLCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM TMOPSIKE TOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyyi 0 TEXHUYECKOM PETYIUPOBAHUU U CBHJIETEIBCTBYIOIIEE 00 00513aTeIbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-$3)

CBeIeHUSI 00 OCHOBHBIX IOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB IHTaHMUs CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHE HCIOJIb30BAHHBIX B
nporecce HW3TOTOBICHUS TPOAYKTOB IHTAHHS THUIIEBHIX J00aBOK, OHOJOTHYECKH AKTHUBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClIM COJAEpIKaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT Oojiee NEBSTHU JECATHIX IPOLEHTA),
NUIIEBON 1IEHHOCTH, HA3HAYEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XPAaHEHHsI MPOJAYKTOB MHUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX JUIA UX MPUMEHEHUS
Opu OTAeNbHBIX 3a0oneBaHusAX. [lepedeHb ToBapoB (paboT, ycayr), MHPOpMALUs O KOTOPBIX
JOJDKHA COJEpKaTh IHPOTUBOMNOKa3aHUS Uil MX MPUMEHEHMsI NpPU OTAEIbHBIX 3a00JIeBaHUSX,

yrBepxkaaerca [lpaButenbctBoM Poccuiickoit ®epepanuu; (B pen. denepalibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHY B pyOJIsSIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, ycayr), B TOM YKCIIE TIPU OIJIaTe TOBAPOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cymmel; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, YCJ'IYF);

uHpOpMaLKIo 00 YHEPreTHIecKo 3PpPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HaJIMYUM TakoW MHGPOpPMAIMM ONPEJECIEHO B COOTBETCTBUM C 3aKOHOAATENICTBOM 00

DHEProcOEpeKCHUN W O TOBBINICHUU JHepreTuueckoi 3¢ dexkruBHocTH; (B pea. DenepanbHOrO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIn CPOK IT'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O HGO6XO)II/IMI)IX JICP'ICTBPISIX HOTpe6I/ITeH${ M0 UCTCYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OIMACHOCTH AJIA XKU3HHU, 3JO0POBbI U MMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU IJII UCITIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxXOXJeHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucnonHMTENSI,  MPOJABLA),  YHNOJIHOMOYEHHOH  OpraHuM3alud  WIM  YHOJHOMOYEHHOTO
MHAUBHUAYAJILHOTO NpeANpUHUMaTeNs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeIbHOM TIOATBEP)KICHHM COOTBETCTBUS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
UH(GOPMAIIMIO O HEM, €CITU ATO MMEET 3HAYCHHE, UCXOJs U3 Xapakrepa paboThl (Yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecau npuobOperaemblii moTpeOuTeseM ToBap ObLI B yINOTPEOJICHHMM WM B HEM YCTpaHSIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITH MpeIocTaBiieHa HHGOpMaIus 00 ATOM.

3. Mudopmarus, npeaycMOTpeHHAsh IMYHKTOM 2 HACTOSINEH CTaTbH, JOBOJIUTCS O CBEIEHUS
noTpeOuTeNnel B TEXHUYECKOM NOKYMEHTaluy, IpujaraeMoil K ToBapaM (paboTaM, yciyram), Ha
ATUKETKaX, MapKUPOBKOIN MM UHBIM CIIOCOOOM, MPUHATHIM JJIsi OTAEIBHBIX BUJIOB TOBApOB (pador,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEJICTABIISACTCS B
NOpSAJKE U CHOocoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYaeT B ceOid CBEJEHMS O HOMEpe JIOKYMEHTa,
MOJITBEP>KIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3allii, €ro BblJABLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Pe:kum padoTsl npogaBua (MCIOJIHUTEIS)

1. Pexxum paboThl roCyIapCTBEHHBIX, MYHHUIIMIIATBHBIX OpPraHU3aIuid TOPrOBJIH, OBITOBOTO U MHBIX
BUJOB  OOCIY)KMBaHUS TMOTpeOWTENed  yCTAaHABIMBACTCSI IO  PEIIEHHUI0  COOTBETCTBEHHO
UCTIOTHUTENBHBIX OpraHoB cyOwbekToB Poccuiickoit ®enmepanud W OpraHoB  MECTHOTO
camoyrmpasieHus. (B pea. Peaepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3alnuii, OCYyIIECTBISIOMUX JesITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B MyHKTE | HacTosiled cTaThH, a
TaK)K€ MHIAUBUAYAIbHBIX IPEANPUHUMATENICH YCTaHABIUBAECTCA UMHU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'ISI) JOBOIJUTCA OO CBCACHUA HOTpC6HTeHCI>'I n JOJIKCH
COOTBETCTBOBATb YCTAHOBJIICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecnu motpeOuTento HE TMPEAOCTaBICHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMONIYIUTh TIPHU
3aKJIIOYEHUN JIOTOBopa MH(popmanuio o ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBaTh OT
npojiaBma (MCIIOJIHUTENISI) BO3MEIIEHHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €ClId JIOTOBOP 3aK/II0YEeH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
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UCTIOJIHEHUSI M TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBI M BO3MEILEHHS IPYTruX
yoBITKOB. (B pea. @emepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapaKTepy) MmpojaBiy (MCMONHUTENO). (B pea. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
nHpopmanuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro nepefayd MOTPEeOMTENr0 BCIEICTBUE OTCYTCTBHMSI y HEro TaKoOH
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmanenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHMH KOTOPOM
noTpeduTeneM ObLT 3aKIFOYCH JOTOBOP KYIUIU-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. DexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciin wWHOE HE TPeayCMOTPEHO COIMIAICHHEM MEXKIy BIAJENbIIEM arperatopa ¥ MPOJaBIOM
(McTioNHUTEIEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JIOTOBOPA, 3aKIIFOUYEHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOJHUTEIIEM) Ha OCHOBAHHUH
MPEIOCTaBICHHOW BiaJeNblleM arperatopa uH(opMmanuu o ToBape (ycinyre) WIM TPOJAABIIE
(ucosHUTENE), a TAKXKE 332 COONIOACHUE TIPaB MOTpeOUTENCH, HAPYIIICHHBIX B pe3ybTaTe Mepeaadn
notpeburento ToBapa (yCIAyrd) HEHAAJEXKallero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HAJUICHKANIETO KauyecTBAa HA aHAJOTHUYHBIN TOBAap, HECET MpojaBel] (MCIOJHUTENb). (B pejl.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Brnanenen; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYHMHEHHBIC MOTPEOUTEIIO
BCJIEZICTBUE TPEIOCTABICHUS €My HEJIOCTOBEPHON MJIM HEMOJIHON MHpOpManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He u3MeHseT wuHbopMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAAKU (AOTOBOPa BO3ME3AHOTO OKa3aHus yciyr). (B pel. deneparbHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. IlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHME K BIaJIENIblly arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHON UM IIPEeBAapUTEIILHON OIUIaThl ToBapa (yciyru). Biagenen arperaropa Bo3Bpaiaet
CyMMy TIOJYy4eHHOH KM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TeUeHHE JecATH
KaJICHJApHBIX JHEH CO JTHS MpeabsBIECHUS OTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJJHOBPEMEHHOM
HaJIMYHU CIIeAyomuX ycnoBuit: (B pen. dexepansHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOIIEHHH KOTOPOTO MOTpeduTeIeM BHECeHa MpeABapuTelbHas orjaTa Ha
0aHKOBCKMH CUET BJIAJeNbIla arperaropa, He NmepeaaH MoTpeduTeNnto B cpok (yciryra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HANpPaBWJ MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHECHHS
JIOTOBOpa KYIUTM-TIPOAAXH (J0rOBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBSI3U C HapylleHHEM
poJaBIOM (MCIIOTHUTENIEM) 00s3aTeabCTBa MepeaaTh TOBap (0Ka3aTh yCIYyry) B YCTaHOBJIECHHBIN
cpok. (B pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpeABapUTEIbHON OIJIaThl TOBapa (yCiIyru)
NOTpeOUTENh HANpaBlseT BJIAAEbIly arperatopa IOJITBEP)KICHUE HaMNpaBiIeHUS MNPOJaBIy
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS IOTOBOpa KYIUIH-TIPOJaXku (IOroBopa
BO3ME3HOI0 OKazaHus yciyr). (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe He mpeaycCMOTPEHO YCIOBUSIMU IMOJIb30BATEIbCKOTO WJIM HWHOTO COTJIALICHHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXET OBITh
HATPABIICHO BJIAJIENbILy arperaTopa, KOTOPbIA 00sS3aH HAMPABUTH €ro MPOAABILY (MCIIOIHUTENIO). (B
pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BJIAJIEIIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CYMMBI IIPEIBAPUTENBHOM OIUIaThl ToBapa (YCIyru) MpH MOITYYEHUH OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TECUEHHUE AECATH KaJCHIAPHBIX JHEH CO JHS MOJYy4eHHUs BIaJENblIeM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciayru). B ciaydae Hecornacus
NoTpeOUTENsT C MPEACTaBICHHBIMH BIQJENbIIEM arperatopa JAO0Ka3aTelbCTBAaMHU IMPUHITHS
norpeduTeneM ToBapa (OKa3aHUS yCIyrd) MOTpeOuTeNnb BIpaBe TPeOOBAaTh BO3BpaTa CyMMBbI
MIPOU3BEJICHHON UM TpeABapUTENIbHONM OIUIaThl ToBapa (yCJIyru) B cyaeOHOM mopsake. (B pei.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JOoCTOBepHOW wH(popmammu o ToBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHHUS TAaKOrO Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH (BIIaJeHWHU) moTpeduTens. (B pex.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHMH TpeOOBaHMI NOTPeOUTENs O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTaTOYHO MOJIHOM HH(popManueii o ToBape (paboTte, yciayre), HeOOXOAUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapaKTepUCTHKaX ToBapa (pabothl, yciyru). (B pex. PeaepanpHoro 3akona or 17.12.99 N
212-03)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHAMBHUAYAJbHOT0 NPEANPUHAMATESI, UMIIOPTEPA) 32 HAPYUICHHUE
npas norpeoduresei (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymeHHe npaB MOTpeOHUTENeH M3rOTOBUTENb (MCIOIHUTEINb, MIPOAABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepaqbHOroO 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecnm MHOE HE YCTaHOBJIIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEN0, MOJIekKaT
BO3MEIIICHHIO B IMOJTHOW CYMM€ CBEPX HEYCTOWKHU (IT€HU), YCTAHOBICHHON 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT H3TOTOBUTENS
(ucrionHMTENs,  MPOJABLA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0  WId  YIHOJHOMOYEHHOIO
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HHIUBUAYAJIBHOTO MNPCANPUHUMATCIIA, HMnopTepa) OT HCIOJHCHUA BO3JOXKXCHHBIX HaA HEIO
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanbHoro 3akona ot 21.12.2004 N
171-D3)

4. VzroroButens (UCIOTHUTENb, MPOIABEL], YIIOJHOMOUYEHHASI OpraHU3alisl WIK YIIOJIHOMOYEHHbBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKaIlee HWCIOIHEHUE IPOU3OILIO BCICACTBUE
HEIPEOJIOIUMOM CHJIBI, @ TAaKXE IO HWHBIM OCHOBAaHUSAM, IPEIYCMOTPEHHBIM 3aKOHOM. (B pe[l.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus mnorpebuTenss 00 ymiare HEYCTOMKH (IIEHM), MPETyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJTHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEIIPUHUMATEIEM,
UMITIOPTEPOM) B TOOPOBOJIBLHOM Mopsake. (B pen. DeaepanbHbIX 3aKk0oHOB 0oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHH CYAOM TpeOOBaHHMN IOTPEOMTENs, YCTAHOBIECHHBIX 3aKOHOM, CY/.I
B3BICKUBAET C M3rOTOBHMTENS (MCIOJHHUTENSA, MpPOJAaBIa, YIMOJIHOMOYEHHOM OpraHM3alud I
YITOJTHOMOYEHHOTO MHAMBHIYaJIbHOTO MPEANPHHAMATENS, HMIIOpPTEpA) 3a HECOOIIOJEHHE B
J0OPOBOJILHOM TOPSIIKE YAOBJIETBOPEHHs TPeOOBaHM TOTPeOHTENs mWTpad B pasMepe ISAThAECST
IPOLIEHTOB OT CYMMBI, NPUCYKICHHOW CYyIOM B IOJIb3y morpeburens. (B pex. PemepanbHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3amudTy TpaB IMOTPEOUTENss BBICTYIAIOT OOILIECTBEHHbIE OOBEIUHEHHS
notpedureneil (MUX accolualy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPABIIEHUS, MNSATHACCST
MPOIEHTOB CYMMBI B3BICKAHHOTO InTpada MEepPEeUUCHISIOTCS yKa3aHHBIM OO0BCIWHEHUSM (UX
accolHraIusM, CO3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTAaTKOB ToBapa (padoThl,
YCIIYTH), TOMAJICKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIaBLIOM (HUCIIOJIHUTENIEM) U HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 310POBbIO0 WJIK UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3MEIEHUIO,
€CIi Bpell MPUYMHEH B TEUYECHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynpTar paboOThl) AOJKEH OBITH YCTAHOBJEH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHA CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
noTpeOUTENo He OblIa MpelocTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUsS O CPOKE CITYKObI TN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHUHU CPOKa CIYXObl UM CPOKA TOJHOCTU M BO3MOXKHBIX MOCIEICTBUAX MPH HEBBINOIHEHUH
YKa3aHHBIX JIeHCTBUI, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEUEHUH 3TUX CPOKOB MPEJCTABIISIET
OMACHOCTb JJISl KU3HU U 3JI0POBBS, BPEH MOAJIEKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €r0
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOsAIIEr0o 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEILIEHHUIO B cClydyae €ro
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, & €CITU JICHb
nepesayd yCTaHOBUTh HEBO3MOXKHO, C JIaThl HM3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJIHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB paOOThI WM YCIYTH, MOJJICKHUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTeb (MCIOJHUTEH) HECET OTBETCTBEHHOCTD 32 BpEl, IPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM HMYIIECTBY TMOTpeOUTENsT B CBSI3M C UCIOJIb30BAaHUEM MaTepualioB, O00OPYAOBaHUSA,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX JJIsi MPOM3BOJICTBA TOBAPOB (BBIMOJIHEHUS PA0OT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, TO3BOJSUI YPOBEHb HAyUHBIX M TEXHMUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. UsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMON CUIBI MM HapylIEHUs I[OTpeduTenem
YCTAHOBJICHHBIX MPAaBWJI HCIOJB30BAHUS, XPAaHEHHS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajJibLHOT0 Bpeaa

MopanpHblii  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3FOTOBHUTENEM
(ucrionHUTENEM, POJABLOM, YIOJHOMOYEHHOM  OpraHM3alueil WM  yIOJIHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANpPUHUMATENEM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepaniuu, peryaupyroImuMH OTHOIIEHUS B 00J1aCTH
3alIUTHl IpaB MOTpeduTeneil, MOAIEKUT KOMIEHCAIIMH MPUYUHUTENIEM Bpela MpPU HAJIUYUH €ro
BUHBI. Pa3Mep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-03, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCyHECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOT'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ionoscenus cmamou 16 (6 pedaxyuu @eoepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeuent HeOOnyCMUMbBIX YC108Ull 002080PA, YUAEMIAIOUWUX NPAGA
nompeoumes, pacnpoCMpaHsaIOmMcs Ha OMHOUECHUA, 603HUKUIUE U3 PAHee 3aKII0UEeHHbIX
002060pog (wacmy 2 cmamou 2 Pedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Cratbsa 16. Hegonyctumble ycja0BHS 10r0BOPa, yleMJISIOLIUE IPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucostHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMBIMI/I YCJIOBUAMU JOOr'0OBOpa, YHIICMIIAIONIMMU IIpaBa HOTpe6I/ITCJ'IH, SABIIAKOTCA
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yCIIOBUS, KOTOpBIE HapylalOT MpaBWJa, YCTAaHOBJIEHHBIE MEXAYHApOAHBIMU JOTOBOpaMH
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon denepanuu, perynvpyromyuMu
OTHOLIEHWsI B OOJIACTM 3allluThl MpaB mnoTpedutenedl. HenomycTumele ycioBUs A0roBopa,
YIIEMIISIOLIHE MTPaBa NOTPEOUTENS], HHUTOXKHBIL.

Eciu BKiItOUeHHE B AOTOBOP YCJIOBUM, YIIEMIISIFOUIMX IIpaBa MOTPEOUTENS, MOBIECKIO IPUUNHEHHE
yOBITKOB NOTPEOUTEIIO, OHH TOJJIEKAT BO3MEIIEHUIO MTPOAABLIOM (M3rOTOBUTENEM, UCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperatopa) B IOJIHOM OObEME B COOTBETCTBUM CO CTarbeil 13
HACTOSILEro 3aKOHa.

TpeGoBanre MOTPEOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCITH
JTHEW CO JIHSI €r0 MPEIbsBICHHUS.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT MPOJIABLY (M3TOTOBUTEINIO, UCIIOTHUTENIO, YIOJIHOMOYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJICJIbIly arperaTtopa) MnpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJIHEHUS O00s3aTeIbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IeHbl, CpOKa U MHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIydyaeB, €CJIM 3aKOHOM HJIM UHBIM
HOPMAaTUBHBIM IpaBOBbIM aKTOM Poccuiickoit @enepanuu MperycMOTPEHa BO3MOKHOCTh
IPEJOCTABIEHHS JOTOBOPOM TAaKOTI'0 [1paBa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENST HAa CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINM IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycioBHUs, KOTOpBHIC YCTaHABJIMBAIOT I IMOTpeOUTENs mTpadHbIE CAaHKIUUA WIA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3allMyd IpaBa, YCTAHOBICHHOTO cTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WX OIrpaHUYMBAIOT OTBETCTBCHHOCTH IMpOAaBla (I/ISFOTOBI/ITGJ'H{,
HUCIIOJTHUTCIIA, YHOJ'IHOMO"IGHHOI\/’I opraHu3anyi HWJIKW  YIIOJIHOMOYCHHOI'0 HMHAUWBUAYAJIBHOI'O
nNpeanpruHuMareIiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHNE OJJHUX TOBApOB (paboT, ycayr) 00s3aTeNbHbIM
npruoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE MpelycMaTpUBAIOT 00sS3aTeNbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBIMIOJHEHUE JOMOTHUTEIBHBIX padoT (oKa3zaHue
JOTIOTHUTEIIBHBIX YCIIYT) 32 MaTy 0e3 MOTy4eHUs COTJIacHs MOTpeOuTeNs;

7) ycioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIIEHHOE cTarhei 16.1 Hacrosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycioBus, KOTOpBIE COJEPKAaT OCHOBAHHS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaAHUIO
nmpojiaBa (MCIOJHUTENS, BiaAeNblla arperaropa), He MPeAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pPa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MHPETyCMOTPEHHBIX
nyHktoM | crareu 18 u nyHkroMm | crtatbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YHIOJHOMOYEHHON OpraHu3aluiyd WId
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IPOJAXKE TOBAPOB
(BBIMTOSTHEHUHU PabOT, OKA3aHUH YCIIYT) HEHAIJICKAIIETO KauecTBa,

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPATOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBHs, KOTOpBIC YCTAHABJIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTh IO JIOKA3bIBAHHIO
OTIPE/ICIICHHBIX OOCTOSTENBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) ycioBusl, KOTOpbIE OTPAHUYUBAIOT TOTPEOUTENS B CPENICTBAX M CIOCO0AX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOPBIE CTAaBST yIOBICTBOPCHUE TPEOOBAHMIA MOTPEOUTENCH B OTHOIIICHUH TOBApOB
(pabot, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMU
TOBapoB (padoT, yciyr);

15) uHble ycioBUsA, HapylIAlOIIMe IpaBWa, YCTAHOBJICHHbIE MEXAYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepannu, HacToAUMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMBIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromumMu
OTHONICHHSI B 00JIACTH 3aIIUTHI MPaB OTPEOUTEICH.

3. Tlponmamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHH,
UCIIOJIHEHUM JO0r0OBOpa, HANpaBJICHHOIO HAa NPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr), IO
OpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEJACTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIIOM (MCIIOJIHUTENIEM, BIIAJCIbIEM arperatopa) B MOJHOM
o0Beme.

3ampemnaercsi yA0BIETBOpeHHE TpeOOBaHMIA MOTpeduTeNeil B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBHTh B 3aBUCUMOCTB OT YCJIOBUH, HE CBSI3aHHBIX C HEOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHH JOTOBOPA M BO BHECEHHMM HM3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOI0 YKa3aHUsl IMOTPEOMUTENEM Ha HEIOIMYCTHMBIE YCJIOBHS JIOTOBOpA, YHIEMIISIOIINE
npaBa MOTpedUTeNs, B LENAX HUCKIIYEHHUs Takux ycioBuil. Ilpu mpeabsBieHun mnoTpedureneM
TpeOoBaHUs 00 MCKIIIOUEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHH JIOrOBOpa, YIIEMIISIOMINX IIpaBa
NoTpeOUTENs, yKa3aHHOE TpeOOBaHHE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATH JHEH CO AHS ero
NpeIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM TNOTPEOUTENsI O pe3ysibTarax pacCMOTPEHMs U
INPUHATOM MOTUBUPOBAHHOM PEIIEHUH I10 CYLECTBY YKa3aHHOTO TPeOOBaHUSI.

[TponaBer (MCIONHUTENB, BIA/IENEL] arperaropa) He BIpase 0e3 MOIydeHUs COryiacusi MoTpeduTens
BBIMOJHATh  JIOTIOJIHUTENbHBIE pabOThl  (OKa3bIBaTh JIONOJHUTENbHBIE YCIyrd) 3a IUIaTy.
[TorpeOuTens BIpaBe OTKA3aThCs OT OIUIATHI TAaKUX paboT (Yciyr), a €ciau OHHM OIUIAYeHBbl, BIIPaBe
noTpedoBaTh OT MPOJaBLa (MCIIOJIHUTENS, BIIaJelblia arperaropa) BO3Bpara yImjlauyeHHON CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOJHEHUE OMOJTHUTENBHBIX paboT (OKa3aHHE AOTMOJHUTEIHHBIX
yciryr) 3a 1uiaty odopmisieTcs TpojaBloM (MCTIONHUTENEM, BIAJENbIIEM arperaropa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH OKa3aTh HAWYHE
TaKOTO COTJIACHS MK OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKOE COTIIaCHe HE TpeOyeTCsl, BO3IaraeTcs
Ha Mpo/aaBIa (MCTIOTHUTEIS, BIaJIeNbIIa arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHL, BJIaACIICI arperaTopa) HC BIpaBC OTKAa3bIBATb HOTpe6I/ITeHIO B
3aKJIIIOYCHNH, HUCIOJHCHUN, U3MCHCHHUU HJIKM PACTOPKCHUU JOrosopa C HOTpe6I/ITeJ'IeM B CBsA3U C



OTKa30M TOTpPeOUTENs MPEJOCTaBUTh MEPCOHATBHBIC NAaHHBIC, 32 HCKIIOYCHHUEM CIy4aeB, €CIU
00s13aHHOCTh TIPEAOCTABIICHUSI TaKWX JaHHBIX MPEAYyCMOTpPEHa 3aKOHOJATEIhCTBOM Poccuiickoii
®denepanvy WIK HETTOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Tpu nmpexbsBiieHnn ToTpeOUTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH(DOPMAIMH O KOHKPETHBIX
NPUYMHAX W MPABOBBIX OCHOBAHUSX, OMPEICIISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, HCIIOTHEHHUS,
W3MCHCHUS WJIM PACTOPXKCHHS JOroBopa 0€3 TPEJOCTaBICHUS IEPCOHATBHBIX JIaHHBIX, B
NMUCbMEeHHOU (opme (B TOM 4wmciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBel] (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyld WH(POPMAIUIO B TEYCHUE CEMHU THEH CO JHS
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) MpeaoCcTaBiIseT HHHOPMAIMIO TOTPEOUTENIO B TON
dbopMme, B KOTOpOH NHpeabsBICHO TpeOoBaHHE MOTPEOUTENs O MPeloCTaBleHUH HHGOpMALUU O
KOHKPETHBIX NMPUYMHAX M TPABOBBIX OCHOBAHUSX, OMPEICISIFOIINX HEBO3MOXKHOCTH 3aKITIOYCHUS,
WCIIOJTHEHU S, U3MEHEHHUSI UITU PACTOPKEHHS 10rOBOpa 0e3 Mpe0CcTaBIeHUs IePCOHABHBIX JaHHbIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Tpu npexpsBieHHH MOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(POPMAIIMU O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOUIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
WU3MEHEHHS WM PACTOPXKEHHs IOTOBOpa 0€3 IMPEeIOCTaBICHUS! MEPCOHAIBHBIX JAaHHBIX, B YCTHOH
dopme Takas HHGOpMALUS T0JIKHA OBITh IIPEIOCTABICHA HE3aMEUIUTEIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOHUTEIND, BIAIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 0053aH 00ECIEYUTh BO3MOKHOCTh OIUIATHI TOBapoB (pador,
YCIyT) TyTEM HCIOJb30BAHUS HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TaK)Ke HAIMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-®3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAI[MOHAJIbHOW CHUCTEMBI IJIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojiaBia (MCIOJHUTENS, BIaJelblia arperatopa), y KOTOporo BbIpydKa OT
peanu3alnuy TOBapoB (BBINOJHEHUS pabOT, OKa3aHUs YCIYyr) 3a MPEIIeCTBYIOUINN KaleHJapHbIi
roJl MpeBbIIAaeT JBAALATh MUIUIMOHOB pyoOuseil. (B pea. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS. B MECTE, II€ HE MPEIOCTaBISIIOTCS YCIyTH
JIOCTyMNa K MOJBUXHON paanoTeneOHHON CBA3M U (MJIM) CpelCTBaM KOJUIEKTHBHOTO JIOCTYIa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "MHTepHer", mnpoaasen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHMEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pern. PDenepalibHOTO
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
UCIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOoBOM OOBEKTE, BBIpYYKa OT
peau3aly TOBapOB B KOTOPOM COCTABIISIET MEHEE IISITH MUJUTHOHOB PyOJIe 3a peAmecTBYOIIHIA
KayneHaapHeIi rol. (B pen. enepansroro 3akona ot 01.05.2017 N 88-®3)
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2. Omnata TOBapoB (paboT, yciayr) MOXET HpPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHON TUTATEKHOM
CHUCTEMBI, OCYIIECTBIISIIOLIIUX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (padoOT, yCIyr) HAJIWYHBIMH JICHS)KHBIMH CpEICTBAMH 0053aTeIbCTBA
noTpeduTeNs mepes] MPoAaBIOM (HCIIOHHUTENIEM) M0 OIjIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MUCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD TI0 TIPUEMY ILIATeKEH (PU3HMUSCKHX JINI.

ITpu onnate ToBapoB (padoT, yCiIyr) MyTeM MEePEBOA NPEAOCTaBIAEMBIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpEeOUTENsT nepen
MPOJABIOM (MCIOJHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS HCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JCHEXKHBIX
CPEICTB KpPEOUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILECTBIIAIOLIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHO1aTeNbCTBOM Poccuiickoil @enepanuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEICTB B paMKaxX IPUMEHSEMbIX
dbopM Oe3HAIMYHBIX PACYCTOB 005A3aTENIbCTBA MOTPEOUTENS MEepe/l MPOAABIOM (MCIIOJIHUTENIEM) T10
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMMe, YKa3aHHOW B PACIOPSHKEHUH O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHS €ro HCIOJHEHUS OOCITYKHUBArOIICH
OTpeOUTENS KPEAUTHON opraHu3anuei.

4. Tlpu omnate TOBapoB (paboT, yCIyr) mpojaBilly (MCIIOJHUTENIO) 3alpelIeHO YCTaHABJIUBATH B
OTHOIIEHUH OJJHOTO BHJA TOBApOB (paloT, yCIIyr) pa3ndyHbIe IIEHBl B 3aBUCMMOCTH OT CIIOC00a MX
OIIaThl TIOCPEICTBOM HAIMYHBIX PACUYeTOB WM B paMKax MpUMEHSeMbIX (HopM Oe3HATHYHBIX
pacyeTosB.

5. IlponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME Yy NOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAacTOsAIIEH CTaThy.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

3ammra mpaB  noTpeOuTened  ycnyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3aAIMsAMH,
OpPraHM3YIOIMMU B3aUMOJIEHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
yciIyr B coorBeTcTBUU ¢ DepepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO IIpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. WUcku o 3amuTe mpaB MoTpeOuTeneid MOryT OBITh MPEIBSABICHBI MO BHIOOPY HCTIA B CYJ IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,ZIyaJ'II)HI)II\/’I npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,

KHUTCJIILCTBA UJIN Hpe6LIBaHI/ISI nucrTnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aL[I/II/I BBITCKACT HU3 ACATCIBbHOCTH €€ q)mmana NN HpGI[CTaBI/ITeJILCTBa, OH
MOKET OBITh TIPEABSBIICH B CYJI IO MECTY HaXOXKJICHUsI €€ (puiiralia iy IpeICTaBUTENIbCTBA. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB noTpeduTeieil Npu Mpoaa ke TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydyae oOHApyKEHHs B TOBape HEAOCTATKOB, €CIM OHHM HE OBLTH OrOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKH (ITUX K€ MOJEH U (WIH) apTUKYIIA);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrodl Mapku (MOJENIH, apTUKYJa) C COOTBETCTBYIOILIUM
[IEPEPacYETOM IOKYITHOU LICHB;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI) HE3aMCJIMTCIIBHOT'O 6€3BO3M€3I[HOFO YCTpAHCHUSA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCs OT WCIOJHEHHUs JOroBOpa KYIUIU-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO IPOAABLA U 32 €r0 CYET NOTPEOUTENb JOJLKEH BO3BPAaTUTh TOBAP C
HE/I0CTaTKaMHU.

[Ipu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAAJIEXKAIIero KayecTBa. YOBITKH BO3MENIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JIJIsi  Y/AOBJIETBOPEHHUS COOTBETCTBYIONIUX TpeOOBaHUMN
notpedurens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeduTenh B ciydae OOHapyXeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCsA OT MCIOJHEHUS JIOTOBOpa KYIUTH-TIPOJaXXH U TOTpeOOBaTh
BO3BpaTa YIUTau€HHOM 3a TaKoi TOBap CyMMBbI MO0 MPEabsIBUTH TpeOOBaHKE O €ro 3aMeHE Ha TOBap
ATOM K€ MapKu (MOJEIH, apTUKYyJa) WK Ha TaKOW e ToBap APYroi Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOIIMM IMEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAIATH JHEW CO JHA Mepenadu
notpeburento Takoro ToBapa. [lo HWCTeYeHHHM ASTOrO0 CpoKa YyKa3aHHbIE TPeOOBaHUS MOIJIEkKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTaTKOB TOBApa;

HCBO3MOJXHOCTb HCIIOJIb30BAHUA TOBapa B TCUCHUC KaXJOro roaa FapaHTHﬁHOFO CpOoKa B
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COBOKYITHOCTH 0OJIee YeM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3IUNIHbBIX
HEJOCTATKOB.

IlepeyeHb TEXHMYECKH CIOXKHBIX TOBapoB yTBepkaaerca IlpaButensctBom  Poccuiickoit
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. deaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTens BpaBe NpeabsIBUTh TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IYyHKTa |
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIopTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsiBiieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh W3TOTOBUTEIIO MIIU
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOMN 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukTt yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIOCTOBEpSIOMUX (aKT MU YCIOBUS IMOKYIKH TOBapa, HE SBISETCS OCHOBaHHEM JJIsi OTKaza B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAWBUAYAIBbHBI TMpeANnpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEro
KayecTBa y IOTpeOuTeNs M B Clydyae HEOOXOAMMOCTH IHPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpebutens BIpaBe ydyacTBOBAaTh B IIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHaxX BO3HMKHOBEHHUS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEINPUHUMATENb,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuii mnotpedurens. IloTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIy4ae HECOTJIaCHs C €€ pe3yJibTaTaMHi OCIIOPUTDH 3aKIH0YEHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsiike. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTpeOUTENs 00s3aH
BO3MECTUTh NPOJIaBIly (M3rOTOBUTEINIO), YIMOJHOMOUYEHHON OpPraHU3allMM WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TIPEIIPUHUMATENI0, IMIIOPTEPY PACXOABI HA MPOBEACHUE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJIEHHEM pacXoJ/lbl Ha XpaHEHHE W TPAHCIOPTHUPOBKY ToBapa. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHU3alldsg WM YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEITPUHUMATEh, UMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBAapa, Ha KOTOPBIMA HE
YCTaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIU 10 Tepenadyu
TOBapa MOTPEOUTENI0 WM MO0 MPUYWHAM, BO3HUKIIUM J0 ATOr0 MOMeHTa. (B pea. DemepaabHOTO
3akoHa 0T 21.12.2004 N 171-D3)

B oTHomennu ToBapa, Ha KOTOPBIN YCTaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBHUTEINbD),
YIIOJTHOMOYEHHAs OpraHu3alisl WU YHOJHOMOYEHHBIH WHAWBHUIYaJbHBIM MpeIpUHUMATEND,
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UMIIOPTEp OTBEYAET 3a HEJIOCTAaTKH TOBApa, €CIU HE JOKAXET, YTO OHU BO3ZHUKIIM IOCIIE Nepeaadn
TOBapa MOTPEOUTEIO BCIICACTBUE HAPYIICHHUS MOTPEeOMTEIEM MpaBWJl HCIOJb30BaHUS, XpaHEHUS
WM TPaHCHOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMI WIM HENPEOJOJIMMOU CHIbl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyrmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATH KUIOrPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allMi WM  YHOJHOMOYEHHOIO HWHAMBUAYAIBHOTO
NpeIpuHAMATENS, UMIIoOpTepa). B ciiydae HEMCHONHEHUS JaHHOM OOS3aHHOCTH, a TakkKe NpU
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WHJUBUIYaJIbHOTO MPEAITPUHUMATEINS], UMIIOPTEPA) B MECTE HAXOXKJEHUS MOTPEeOUTENs JOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISTHbCS moTpeduteneM. [lpu sTom mponaser
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIH  HHJWMBHUIYyaIbHBIN
npellpuHUMAaTeb, HMIIOPTEP) O05S3aH BO3MECTUTh MOTPEOUTENI0 PAcXOAbl, CBSI3AHHBIE C
JIOCTaBKOM U (MJIM) BO3BPATOM YyKa3aHHBIX TOBApOB. (B pea. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoku npeabsiB/IeHUs OTpedUTEIeM TPeOOBAHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOAABLY (M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3aluy WIM YHOJHOMOUYECHHOMY
UMHAMBUAYaJIbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnH TOBapoB, Ha KOTOPbIE apaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE yCTAHOBJICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAHMS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBIIl CpPOK, HO B IpeJenax IBYX JIET CO JAHsA IepeAayd UX NOTpeOuTento, ecnu Oonee
JUINTENIbHBIE CPOKHM HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM. (B pea. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiIykObl MCUHCISETCS CO AHS Mepeladyd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPeaycMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yYCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIEHHS ToBapa. (B pell. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0O0yBHM, ONEXKAbI M IMPOYMX) 3TU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHS  COOTBETCTBYIOLEIO  CE30HA, CPOK HACTYIUICHHS KOTOpPOTO  OIpeleseTrcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXO0XXJICHUs OTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo 0oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIUTU-TIPOAXKH M MOMEHT MepeAadd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKHU
UCUMCIISIOTCA CO JHSI JIOCTaBKU ToBapa mnotpedutento. Ecian morpeOutens JUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT IMpOJaBlia (B YAaCTHOCTH, TOBAp
HY)XJIa€TCs B CICIHAIBHON YCTaHOBKE, TOJKIIOYCHUH WU COOPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAaHEHHUs IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecnu aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYECHHS, COOpPKHM TOBapa, YCTpaHEHUs 3aBUCSIIMX OT MpOJaBIa
00CTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTETh HE MOYKET UCIONIL30BAaTh TOBAP M0 HA3HAYCHHUIO,
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OonpeaACIMTL HCBO3MOKHO, 9TU CPOKU UCUUCIIAIOTCA CO OAHA 3aKIIIOYCHUA JOTrOBOPA KYIUIM-TIPOAAXKH.
(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. @eaepanbroro 3akona ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YeHHE KOTOPOro OH MPUTOJIEH K HCIIOJIb30BAHUIO, WM JAaTOH, A0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeboBaHUAM K Oe30macHoCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLINE M3/IE€IUs U COCTaBHBIE YACTH
OCHOBHOIO TOBapa. l'apaHTWiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE 4YaCTH
HCYUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYIOIINEC U3ACIINA U COCTABHLIC YaCTHU TOBAapa CHUTAIOTCSA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIMEC KW COCTAaBHYIO YaCTb TOBapa B JOrOoBOpC YCTAHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC€ HU3JICIIUC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH TpC6OBaHI/I$[, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3AeNIMd U COCTaBHOM 4YacTH TOBapa, Ipu HUX O6H3py>KeHI/II/I B TCUYCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. @eaepanbﬂoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIEE M3/eTe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJBIIEH POIOIKUTEIHHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe IMPEIbsBUTh TPeOOBAHUSA B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3ACIIN
OoOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JeNUe, HEe3aBHUCUMO OT HCTEUYECHHUs
rapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHbIE B HACTOSIIIEH CTAaThe, JOBOJSATCS 10 CBEJIEHUS NMOTPeOUTENs B HH(POPMAIIUU O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciryqasix, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEHMHM TapaHTMHHOIO CpoKa, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTaTKU ToBapa
BO3HUKJIM JI0 €r0 IMeperayd MOTPeOUTEeNo WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cinyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
W3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY WHJWBHUYaJIbHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3HOM YCTPAaHEHHM TaKHX HEJOCTaTKOB,
€CITM JIOK&KET, YTO OHHM BO3HHKIM [0 Tepeladyd ToBapa MOTPEOUTENI0 WM MO TNPHYNHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXET OBbITh MpPEeIbsBICHO, €CIU
HEJIOCTaTKN TOBapa OOHAPYKEHBI 110 HCTEYCHNH JIBYX JIET CO JHS Mepeiayr TOBapa MOTPeOUTENIo, B
TE€UYEHUE YCTAHOBJIECHHOTO HA TOBAp CPOKA CIYXKObI WIM B TEUEHUE JECATH JIET CO JHS Nepeaayu
TOBapa MOTPEeOUTENIO B CIydyae HEYCTAHOBIIEHUSI cpoka ciykObl. Ecnu ykazanHoe TpeOoBaHHE He
YJIOBJIETBOPEHO B TEYEHHME MABAAUATH JHEH CO JHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
0oOHapyXeHHBI UM HEJOCTATOK TOBapa SBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH [0 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3alMil WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) MHbIE IMPEIyCMOTPEHHbIE NYHKTOM 3 CTaThbH
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YIOJTHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJIbHOMY IpEeIINPUHUMATENI0, HUMIOPTEPY) U
noTpedoBaTh BO3BpaTa YIIAYEHHOM JEHEKHOM cyMMmbl. (B pen. PenepalibHOrO 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeANPUHUMATE/IEM, MMIIOPTEPOM) (B pex.
®denepaibHoOro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHOW (popMe coraieHueM
CTOPOH, 3TU HEJOCTATKU JTOJIKHBI ObITh YCTPaHEHbI U3TOTOBUTEJIEM (TIPOJIABLIOM, YIIOJIHOMOYEHHOM
OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAMBUIAYAIbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK yCTpaHEHHUsI HEIOCTATKOB TOBAPA, OMPEAEISIEMbIN B
MUCbMEHHOU (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH AHEH.

B ciryuae, eciii BO BpeMsi yCTpaHEHHUSI HEJJOCTATKOB TOBapa CTaHET OYEBHUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OMPEICICHHBIH COTJIallIeHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COTJIAIICHUE
0 HOBOM CpOKE YyCTpaHEHHsS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
YCTpaHCHUsI HEIOCTATKOB TOBapa 3alacHbIX 4YacTed (merasneill, MarepuaiioB), 00OPYIOBaHUS HIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIHOUYCHUA COIJIAIICHHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HApYyIIECHHE CPOKa, OIMPEICICHHOIO COIJIAlICHUEM
CTOPOH MepBOHaYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHHMM TOBApOB JJIUTEIBHOTO TIOJIb30BAaHUS HW3TOTOBUTENb, IMPOJAABEIN] JHUOO
VIIOJTHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBI WHAMBUAYAIbHBIN MNpeIIpPUHUMATENb
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTENI0 Ha MEPHOJ] PEMOHTA TOBAP JJIUTENHHOTO MOJIb30BAHUSA,
00J1a1at0Ui STUMH KE OCHOBHBIMU MOTPEOUTENHCKIMU CBOMCTBAMHU, 00€CTIEUNB IOCTABKY 3a CBOM
cuer. [lepeyeHb TOBapOB JIMTEIHHOTO MONB30BaHUS, HA KOTOpbHIE YKa3aHHOE TpeOOBaHUE HE
pacrtipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEIOCTAaTKOB TOBapa TapaHTHWHBIA CPOK Ha HEro MpOJIeBacTCs Ha
Nepuoj, B T€YCHHE KOTOPOrO TOBAp HE MCIONB30BajCs. YKa3aHHBIN MEPUOJA UCUUCISETCS CO JHA
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEL, YIOJHOMOYEHHass OpraHu3alus WA
YIIOJIHOMOYEHHBIH WHAMBUIYaIbHbIN NpeANnpUHUMATENb, HMIIOPTEp) O0s3aH NPEAOCTaBUTH B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe Mepegadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AeTalsix, MaTepualax) U O JaTe BbIAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHU YCTPAHEHHS HEIOCTAaTKOB ToBapa. (B pen. dexepanpHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUHWHBIE CPOKH, HA HOBBIE
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KOMIUICKTYOIICC U3ACIHMEC HJIIM COCTAaBHYKO YaCTb OCHOBHOI'O M3ACIHA YCTAHABJIMBACTCA
TapaHTUHHBIA CPOK TOH e MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIE KOMIUICKTYIOIIEE HU3]IEIIHe
WIA COCTaBHYI) YacTh OCHOBHOTO W3JEHS, €CIM HWHOE HE MPEIYyCMOTPEHO IOTOBOPOM, H
TapaHTUHWHBIA CPOK HMCUHUCISETCS CO JHS BBIIAYM TOTPEOHMTENI0 ITOTO TOBapa IO OKOHYAHWH
pemonTa. (B pen. PeaepasbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHuUs: MOTpeOUTEIeM HEJOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OPraHM3alus WM  YHOJHOMOYECHHBIN
WHJIMBHIyJIbHBI TPEANPUHUMATEINb, UMIIOPTEp) 0053aH 3aMEHUTHh TAKOW TOBAap B TCUCHHE CEMH
JTHEH €O JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MNOTpPEeOUTENEeM, a NP HEOOXOTUMOCTH
JONOJHUTENIPHOM  TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil Wik YIMOJHOMOUYEHHBIM WHAWBUIYAIBHBIM NpEATNPHHUMATENEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/IATH JHEH CO JHS MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUSI.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT IIPCABABIICHUSA Tp€6OBaHI/IH
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJid 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HMM MECTHOCTAX TpeOOBaHHME MOTPEOHUTENS O
3aMEHE TOBapa IOAJEKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA Ui
OUYepeHOM JOCTaBKU COOTBETCTBYIOILIETO TOBAapa B 3TU pallOHBI, B CIy4ae OTCYTCTBHS y MPOAABLA
(I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOP'I opranu3anyvi WM  YIOOJHOMOYCHHOI'0O HMHAWBUAYAJIBHOI'O
OpeNpuHUMaTeIs, UMIIOpTepa) HEOOXOIMMOro JUlsl 3aMeHbl TOBapa Ha J€Hb HPEAbSBICHUA
YKa3aHHOT'O TpeOOBaHMS.

Ecnmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMH JTHEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOaBell
(M3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJHOMOYEHHBIM WHIUBUAYaIbHbBIN
NpeIrprUHUMAaTeb) B TEUEHHE TPeX JHEH co JHS MpeAbsBlIeHUs TpeOOBaHUs O 3aMeHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIMTENHLHOTO TOMB30BaHUs, OOJAMAIOMIMKA STUMHU K€ OCHOBHBIMU IOTPEOUTENHCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTaBKy 3a CBOH cueT. DTO MpaBHJIO HE PACIpOCTpaHSIeTCs Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO Ka4eCcTBa JIOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHA Iepeladd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeduTesns (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW IIEHBI TOBapa, BO3MEIIEHUHU
pacxoJ0B Ha HCIPABICHUE HEJOCTATKOB TOBapa MOTPEOMTENEM WIM TPETbUM JIMIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [JEHEKHOW CYMMBI, a TakXke TpeOoBaHHE O BO3MELICHHH YOBITKOB,
NPUYMHEHHBIX MOTPEOUTENI0 BCIEJICTBUE MPOJAXH TOBapa HEHaJIeXallero KadecTBa JIMOO
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MPEIOCTaBICHUST HEeHaAIexKaleld nH(OpMalud O TOBape, MOUICKAT yIOBICTBOPCHHUIO MPOJIABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHONW OpraHu3aliel WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMAaTesieM, HMMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHUl noTpeduTeis (B pea. @eaepajibHOr0 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapyuieHue npenycMoTpeHHbIX ctatbamu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBIMOJHEHHSI) TPEOOBAaHUS TOTPEOMTENS] O MPEJOCTABICHUH €My Ha
Nepuoj, PEMOHTa (3aMEHbl) aHaJOTHYHOIO TOBapa MpojaBel] (M3TOTOBHUTENb, YHNOJIHOMOYEHHAS
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIMKA TakWe HapylIeHUs, YIUIAYMBaeT MOTPEOUTENI0 3a KaXIblil [eHb MPOCPOUKH
HEYCTOMKY (II€HI0) B pa3Mepe OJHOro MpOLEHTa LeHbl ToBapa. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompeaemnsercsi, UCXOJs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B ICHb JIOOPOBOJILHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS UITU B JICHb BEIHECEHUS
CyIeOHOTO pelIeHHs, eclii TpeOOBaHWE JOOPOBOJIBHO YIOBJIETBOPEHO HE ObUTO. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

2. B cinyyae HeBBINIOJNIHEHUST TPEOOBaHUI MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEh BIIPaBe MO CBOEMY BHIOOPY MPENbSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociiencTreus HapymeHUs MPOAABIOM CPOKA Mepeaavu

NpeaBapUTEILHO ONJIAYEHHOT0 TOBapa MoTpeouTe o (B pe.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-npoja)ku, MpelycMaTpUBAIOLIUN 00s3aHHOCTh MOTPEOUTENs MPEIBAPUTEIBHO
OIJIATUTH TOBAp, JOJDKEH COJEPkKATh YCIOBHE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B cnmywae, ecnu mpojaBell, MOJYYHBIIUN CyMMY IPEIBAapUTEIBHON OIUIATHI B OIpPEICICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKU  pa3Mepe, He MHCIOJHWI OO0s3aHHOCTh IO Iepeladye ToBapa
NOTPEOUTEIIO B YCTAaHOBJICHHBIH TaKMM JOTOBOPOM CPOK, IOTPEOUTENH MO0 CBOEMY BBIOOPY BIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepefadyu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Iepefadu
MpeBapUTENbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXK[bli J1eHb
IIPOCPOYKU HEYCTOHMKY (IIEHH) B pa3Mepe IMOJIOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENBHOM OIJIaThI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrja MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd ToBapa MOTPEOUTENI0 WIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENIBHO YIIJIAaUeHHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBApUTENBHOM OIUIaThl TOBApA.

4. TpeOoBaHusi OTPEOUTENS O BO3BpATE YIUIAUCHHOM 32 TOBAp CYMMBI M O TIOJIHOM BO3MELICHUH
yOBITKOB TO/JICXKAT YAOBICTBOPCHUIO MPOJABIIOM B TEUYCHHE JECSTH JHEH CO IHS MPEIbsBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOGoBaHHsT MOTPEOHMTENs, YCTAHOBICHHBIE IMYHKTOM 2 HACTOSIIEH CTaTbu, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKaXXET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpEeIBapUTEIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH 11O BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cJiydyae NPUOOPETeHU UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBAa HAa TOBAap ATOM K€ MapKH (I3THX K€ MOJEIH U

(unm) apTUKyna) mepepacueTr IeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauecTBa HAa TAaKOW ke TOBap JAPYro Mapku (MoJenu,
apTUKysla) B Clydae, €CId [IeHa TOBapa, IMOUIekKAIIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHUTh Pa3HUIY B II€HAX; B cllyyae, €Clid
[IEHa TOBapa, MOJJISKAIIET0 3aMEHe, BBIIIE IIEHBI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HHIlA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE MOTPEOUTENS HE YIOBIETBOPEHO IPOJABIIOM, IEHA
3aMEHSIeMOro TOBapa M IeHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS Ha MOMEHT BBHIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciywae mpembsiBiieHUs moTpeOHTENeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
IIEeHbl TOBapa B pacueT MPUHUMAETCS IleHAa TOBapa Ha MOMEHT MpEeAbSBICHUS MOTpeOuTeneM
TpeboBaHus 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs] O COPa3MEpPHOM yYMEHbIIIEHUU TOKYIHOU 1eHbl. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIETO KAa4ecTBa MOTPeOUTENh BIIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBI MKy IIEHOH TOBapa, YCTAaHOBJICHHOHN JOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAaKOro TpeOOBaHHWS WU, €CIu TpeOoBaHHE
TO0OPOBOJIBHO HE YIOBJIECTBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemieHus. (B pen. DempepanibHBIX
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)

5. B cJIydac BO3BpaTa TOBapa HCHAJICKAIICTO KAa4YCCTB4, NPOJAHHOI'O0 B KPCIMT, HOTpC6I/ITCJ'IIO
BO3Bpalla€TCA yIUIA4Y€HHAsA 3a TOBAp ACHCKHAA CyMMa B pa3MEpPE IMOrali€CHHOTO KO JHIO BO3BparTa


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l85

YKa3aHHOTO TOBapa KpeAHTa, a TAaKKe BO3MEIIAETCs IUIaTa 3a MpPeOCTaBICHUE KpeauTa. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeanuTa (3aliMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKKe BO3MECTUTHh YIUIAUYCHHBIE MOTPEOUTENIEM MPOICHTH U WHBIC
IUTATeXKU 10 JOTOBOPY MOTPEOMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIM TOBAp
He mojomen mo ¢opme, rabapurtaM, (HacoHy, paciBETKE, pa3Mepy HJIH KOMILICKTAIMH. (B PEI.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTIO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B yHNOTpeOJCHWH, COXPAaHEHBI €ro TOBAapHBIM B, MOTPEOUTEIHCKUE CBOWCTBA,
wIoMOBI, (haOpUyHBIe SPJIBIKH, a TAKKe MMEETCS TOBApHBINM YeK WM KAacCOBBIM 4ek J1u00 MHOU
NOJATBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa WIM KaCCOBOTO 4YeKa JMOO MHOTO MOJATBEP)KIAIOIIETr0 OIIaTy TOBapa JOKyMEHTa He JIMIIAeT

€ro BO3MOJKHOCTH CChLIAThCS HAa CBUJAETENIbCKHE IOKa3zaHus. (B pen. denepanbHOro 3akOHAa OT
21.12.2004 N 171-93)

[lepedyeHb TOBapoOB, HE MOJUICKALIMX OOMEHY [0 OCHOBAaHMIM, YKAa3aHHBIM B HacTOSILIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B MIPOAAXKE HA JEHb 0OpallleHHsl TOTpeOuTes K
NpoJaBly, IOTPEeOUTENb BIpaBe OTKA3aThCS OT MHCIOJHEHUS JOroBOopa KYIUIM-TPOJAXH M
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHe)KHOW cyMmMmbl. TpeOoBaHue
NoTpedUTeNss O BO3BpATE YIUIAUEHHOW 3a YyKa3aHHBIM TOBAap JIEHEKHOW CYMMBI MOAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHSI BO3BpaTa yKazaHHOTO TOBapa.

[To cormameHuto MOTpeOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIVIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOIIUTH

HOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOI'0 ToBapa B mpojaaxy. (B pea. deaepanbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JloroBop pO3HUYHON KYIUIM-TIPOJAKU MOXKET OBITh 3aKJII0YEH HAa OCHOBAHMHM O3HAKOMIICHHS
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HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM MPOAABIOOM OIIHMCAHHUCM TOBapa HNOCPECACTBOM KaTaJOI'OB,
MPOCITIEKTOB, OYKJIETOB, (PDOTOCHUMKOB, CPEICTB CBS3U (TCICBU3MOHHOMW, MMOYTOBOW, PAIMOCBS3H H
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN CcrmOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBIoM /10 3aKJIFOYEHUS JOTOBOpA JIOJDKHA OBITH MPE0CTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAXOXKISHHS) MPOJaBlia, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOIABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CpOKE TOAHOCTH M TapaHTUHHOM CPOKE, O TOPSJIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TCUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopManus O TOBape, MNpeaycMOTpeHHass cratheid 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbd HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe OTKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Iepeliauu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMHU JHEH.

B ciyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Iepejady TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIydae, €CJId COXPaHEHbl €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAarolui (akT U yCIOBHUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTpEOUTENS TOKYMEHTa, MOATBEPKAAIONIET0 (aKT U yCcIoBUs
MOKYNKH TOBapa, HE JHUIIAeT €ro BO3MOXXHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsd OT TOBapa HaJUIeXkallero KadyecTBa, HMEIOIIEro
WHAMBUYaJIbHO-OIIPE/ICJICHHBIE CBOICTBAa, €CIM yKa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Tpu otkaze moTpeOuTenss OT TOBapa NpoOJaBel] JOJKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
YIUTAYeHHYIO MOTpPEeOHUTEeNIeM 10 J0rOBOPY, 3a MCKIIOUYEHHEM PACXOJO0B MPOABIA HA JIOCTaBKYy OT
NoTpeOUTENS BO3BPALIEHHOTO TOBapa, HE IMO3/IHEE YeM yepe3 JEeCSTh JHEH co JHS NpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocneacTBus MpoJiaXku TOBapa HEHAUIEKAILEro KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBIICHBI TIOJIOKEHUSIMH, MTPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

IIpaBnuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nmasa 11, 3amuTa npaB noTpeduTeJieii NPU BbINOJIHEHUH PadoT
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(oxa3zaHMH yCJIyT)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINIOJIHEHHE paboOThl (OKa3aHHWE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUH paboT (0kazaHuM yciyr). B norosope o BbIoJHEHHH padoT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)Ke CPOK MEHbIIEH MPOJOKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBHJIaMHU.

2. Cpok BBINIOMHEHUs PaOOTHI (OKa3aHHUsS YCIYTH) MOXKET ONpEACTAThCA NaToil (Mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHWE paboThl (OKa3aHWE YCIyrd) uiau (M) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJDKEH NMPHUCTYNUTh K BBIMOJHEHHIO PabOTHI (OKa3aHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITY)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHS JOTOBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWO CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKKE CPOKHU 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHbIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja U
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJTHEHUS] paboThl (OKa3aHUs YCIyTH) WM BO BPEMs BBIIIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA He Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CPOK; (B pea. DepepanbpHoro 3akona ot 17.12.99 N 212-3)

HOPYYHUTh BBINOJIHEHHE PAa0OThl (OKa3aHUE YCIYrd) TPeThbUM JHMILAM 3a pa3yMHYI0 LEHY WU
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOBaThb OT HCIOJHUTENS BO3MEILICHMSI IMOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUU pPaOOTHI (OKa3zaHWU YCIyTrH). (B penl.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJHEHHS Pa0bOThl (OKa3aHUs yCIyrn). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIUX TPeOOBAHUN MOTpeOUTENS. (B pei.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpeOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENh BIpaBe MPEIbSBUTH HCIOJHUTENIO HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. Ilena BBINOJHEHHOW pabOTHI (OKA3aHHOM yCIyrd), BO3BpallaeMas MOTPEOMTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHWH pabOThI (OKa3aHUM YCIYTH), & TaKKE yYUThIBaeMas MpH
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTParT, MPOU3BEICHHBIX B MPOIIECCE BHIMOTHEHUS PAOOTHI
(OKa3zaHMsI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM MOTPEOUTEh MPUHSUT BBITOJHEHHYIO pa0boTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 332 KaXKIbl JIeHb (4ac, €ClM CPOK OMNpENENIEH B 4acax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOIHEHUSI paboThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oka3aHuW yciayr) He ompenelieHa - OOIeid IeHbl 3aka3a. J[OroBOpoM O BBINOJIHEHHH paboT
(OKa3aHWM YCIIYT) MEXIY OTPEOUTEIEM U UCTIOJHUTEIIEM MOKET OBITh YCTAaHOBJICH 0OJICe BBICOKUH
pasmep HeycToiiku (ienn). (B pea. @emepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (nens) 3a HapylIeHHe CPOKOB Havajia BHIIOJTHEHUS PaOOThI (OKa3aHHS YCIYTH), €€ dTara
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIM CPOK OINpe/esieH B Yacax) MPOCPOUKU BILIOTH JI0 Havyaa
BBINIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTara WM NpeabsBIeHUs ToTpeduTeneM TpeOoBaHUH,

MPEeAYyCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylIleHHEe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (Yac, ecIM CPOK ONpe/eseH B Yacax) MPOCPOUYKH BIUIOThH 10
OKOHYAHUS BBINIOJHEHUS pabOThl (OKa3aHUsl YCIYyTH), €€ dTana WIH NPeabsIBICHUs NOTpeOuTenemM

TpeOoBaHU, MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosimel ctathu. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOUM TMOTpEOHUTENEM HEYCTOMKHM (NEHH) HE MOXKET MpPEBHIIIaTh IEHY OTAEIHHOTO
BHJIa BBIMOJHEHUS PAOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU II€Ha BBITTOJIHEHUS
OTJIEIbHOTO BUAA PabOTHl (OKa3aHUs YCIYrH) HE OMpEeNeHa JTOTOBOPOM O BBIMIOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOWKH (TI€HM) OMpPEAENsIeTCs, MCXOMs W3 I1IEHBI BBITOJHEHHUS padOThl (OKa3aHUs
yCIIyTH), a €CJIA YKa3aHHasl [[eHa He onpe/ieNieHa, NCXOAs 13 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TODKHO OBUIO OBITH YAOBIETBOPEHO
HCTIOJTHUTEINIEM B JICHb IOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B ICHb BEIHECEHUS
CyneOHOTO pEIIeHHs, €CIIi TPeOOBaHKE MOTPEOUTENS JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpGGI/ITCJI}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIIeH CTaTbM, HC IIOAJICIKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BbIIIOJTHCHUA paGOTBI
(OKa3aHUsI yCIYTH) MPOU30ILIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI MM 10 BHHE MOTpeOuTtens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 29. IIpaBa moTpeduTe s NPU 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHON paObOThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

6C3B03MC3Z[HOI‘O HU3TOTOBJICHUA I[perﬁ BCIIH M3 OJHOPOAHOI'O MAaT€pHrajia TAKOro K€ Ka4eCTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATUTL paHEC NECPCAAHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
U3rOTOBJICHHH JPYrOod BEIIM WJIM O IIOBTOPHOM BBINIOJHEHUU paOOThl (OKa3aHWHM YCIYTH) HE
OCBOOOXKIIACT HMCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HAapyYIICHHUE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpeOuTens BmpaBe OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJIHEHUHM paldoThl (OKa3aHUU
yCcIyru) U NOTpeOOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBINOJIHEHHOM paloThl (OKa3aHHOM YCIyrM) HE YCTpPaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WM MHbIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUN JIOrOBOpa. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpeburens BopaBe MOTpeOOBaTh TAKKE IMOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOW paboTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTpeOUTEIO MpU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHHWH pabOThI (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITH TpPENbSABICHBI MPH MPUHATUU BBHIMOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBINOJIHEHUST paOOThI (OKa3aHMs YCIyr) JIMOO, €cau HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHIATUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

HOTpC6I/ITeJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I$I, CBSI3aHHBIE C HEIOCTaTKaMHM BBIIIOJIHECHHOM paGOTBI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B Pa3yMHBIA CpPOK, B Tpeaeniax JBYX JET CO IHS NPHUHSATHS BBIMOJHEHHOW paboOThl (OKa3aHHOU
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U MHOM HEABMKHMMOM UMYIIECTBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENh JTIOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHSATUS UM WIIU IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnn paboThl (yciayrd), Ha KOTOPYIO YCTAHOBIICH TapaHTHHUHBIA CpPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE I0KAXKET, YTO OHU BO3HUKJIU TOCJIE IPUHATHUS PabOThI (YCIyTrH)
NOTpeOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUM TPETHUX JIMIl WU HENpeoaoanuMon cuibl. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-®3)

5. B ciydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM  7EeT Ha HEIBWKUMOE HMYILIECTBO) U HENOCTaTKU paboTel (ycnyru) OOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHIHOTO CpOKa, HO B Tpeaenax IBYX JeT (MATH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HAcTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 MPUHATHI UM
pe3ynpraTta paboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM yCTPaHEHHH HEAOCTATKOB, €CIIH JJOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHSATHS MM pe3ylbTarta paloThl (YyCIyrd) WIH IO MPUYHHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXET OBITh NPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl IO HCTEYCHUU JABYX JeT (MSATH JIeT B OTHOIICHUHM HEIBHKHUMOTO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTara padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yCiayru) moTpeduTeNieM, eCiii CPOK CIIykObl He ycTaHOBJIeH. Eciiu janHOE TpeboBaHHe HE
yJIOBJIETBOPEHO B TEYEHME JABaJAUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-P3)

COOTBCTCTBYHOLICTO YMCHBIICHHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaBaHHYIO YCJ'IYFY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTBI
(OKa3aHHOI>’I YCJ'IYFI/I) CBOUMMU CUJIAMU HJIU TPETbUMMU JIMLTAMU;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpAa O BBIOJHEHMHM paboThl (OKa3aHMM YCIYTHM) U BO3MEIIEHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paGoTel (yciayru) MOJKHBI OBITh YCTPaHEHBI HCIOIHUTENEM B pPa3yMHBIA CPOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-03)

Haznauennsiii HOTpe6I/ITeJ'IeM CpOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B JOTOBOPC HIIN
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B MHOM IMOAIIMCBIBACMOM CTOPOHAMH HOKYMCHTC JII/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpGGI/ITeJICM
ucnonauTeo. (B pea. emepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHOM pa0OThl (OKAa3aHHOW YCIyrH) WCHOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXJbIi
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOM OINpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylleHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEAbIBUTh UCIOIHUTENIO HHBIE
TpeOoBaHus, NpeAycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpedouTest

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHOM pabOoThl (OKa3aHHOW YCIIYITH)
CBOMMH CWJIAMU WJIM TPETHUMH JIMIIAMH, a TaKKe O BO3BpaTe YIJIA4eHHOH 3a pabory (ycliyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 ctathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus morpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JPYroil BEIIM M3 OJHOPOIHOTO
MaTepuana TaKOro jk€ KayecTBa WJIM O IIOBTOPHOM BBINIOJIHEHHUU Pa0OThl (OKa3aHWUU YCIYTH)
MIOJIIeXKAT yIOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIHN JIJIs1 CDOYHOTO BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIH JOrOBOPOM O
BBINIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHAJIEXkKAIlle UCIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCHOTHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbIi J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAIOK HCUYHUCICHHUS] KOTOPOH OMPENeNsitoTCs B COOTBETCTBUU C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOsIIEH CTaThu, TOTPEOUTENH BIIPABE
MPEeIbSBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Cratps 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJIHEHHS I0TOBOPA O

BbINOJIHEHUH PadoT (oKka3anum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'H: BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C MCIIOJIHEHUEM 00543aTEIbCTB IO AaHHOMY JOTOBOpY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PAa00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUHU
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paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIN3UTEIIbHAS CMETa.
CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. WcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CJIy4ae, KOTrJa B MOMEHT 3aKJIFOUCHHUS JIOTOBOpPA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBII 00bEM TOJIEKAIINX BHIITOJHEHHIO pa00T (OKa3aHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEPHAJIOB M 00OPYAOBaHUS, MPEJIOCTABISEMbBIX UCIIOTHUTEIECM, a TAKKE
OKa3bIBaE€MbIX €MY TPETbUMHU JIMLIIAMU YCIYT, KOTOPOE HENIb3sl ObUIO NPEAYyCMOTPETh IpHU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTOpruyTh JOrOBOP B cyaeOHOM mopsijike. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS JONOJHHUTENBHBIX paboT  (OKa3aHUs
JIOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO MPEBBIMICHHS MPHOIM3UTEIbHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMECHHO TpeAyNnpeauth 00 3ToM mnoTtpedutens. Ecmu
MOTPEOUTENh HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCTIOJIHEHUSI IOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
NpUOIU3UTENIBHONM CMEThI, 00s3aH HCHOJHUTH JOTOBOpP, COXpaHss MpaBO Ha OIMIaTy pabOThI

(ycnyru) B mpenenax mnpuOIuM3UTENbHOM cMmeThl. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCTIOJTHUTEJIS

1. UcnionuuTenb 00s513aH BHIMOIHUTH paOb0Ty, ONPEIEICHHYIO JOTOBOPOM O BBIMIOJTHEHUH PabOThI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPhI HEHAJUIEKAILETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUYEHUH YKa3aHHOTO JI0rOBOpa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIOJHEHMHM pPabOThI € YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IMpH IOJTYUCHUH HOTpC6I/ITeJ'ICM BBIIIOTHEHHOM HMCIIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOW MOPSIIOK pacyeToB 3a MaTepHajl UCIIOJIHUTENS He MPeAyCMOTPEH COTIallIeHHEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH paOOThI, MaTepuall MOXET OBITh
NpEeOCTaBIEH HCIOJHHUTENIEM MOTpeduTemo B KpeauT. [locienyromiee W3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENsSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHUA pa6OTLI TEXHUYECCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIECTCS MOTHOCTHIO WJIM YACTHYHO W3 Marepuayia (C BEIIbI0) IMOTPEOUTENS,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B cnydyae momHOW MM yacTMYHOM yTpathl (IIOBPEXIEHHs) Marepuana (BEIIM), MPUHATOIO OT
OTPEOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepUaIoM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO TIOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOI'0 MaTepuana (BEIlM) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MaTepuaja
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOr0) MaTepuaia (BEILIH), a TAKXKE pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. lena yrpaueHHOro (TOBpEXIEHHOT0) MarepHuaia (BEIIM) OMpeAeNsercs, HUCXOAS M3 LIEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JTOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), mepeaaBaeMoro UCIOJHUTEITI0, ONPEACSCTCS B JOTOBOPE O BBHITOJHCHUU
paboThl WM B HHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3e), OATBEPIKAAIOIIEM €ro 3aKaroueHue. (B peil.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IIOJIHYI0 WJIM YacTHUHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
MpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOWCTBAaX MarepHala (BEL[H), KOTOPbIe MOTYT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHUYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
marepuana (Beur). (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BBINOJHAEMON padoThl (0KA3bIBAEMOM YCJIYTH) HIIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepLIeHUs B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPEOUTENE O TOM, 4TO COOJIIOJCHHE
YKaSaHI/Iﬁ HOTpC6I/ITCJ'I}I Hn HHBIC O6CTO$ITCJ'IBCTB8., 3aBUCAIIUE OT HOTpe6I/ITCJI}I, MOTYT CHH3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBa€MOM yCIIyry) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepIleHus B CpoK. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu HOTpC6I/ITCJ'IB, HECMOTPA Ha CBOCBPCMCHHOC U 000CHOBaHHOE HH(I)OpMPIpOBaHI/Ie
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UCTIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKauecTBEHHBIN
MaTepuai, He M3MEHUT YKa3aHUM O CrmocoOe BBIMOJHEHUS PabOThl (OKa3aHWs YCIYTH) JHOO HE
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(OKa3bpIBa€MOil yCIIyru), HCIIOJHUTEIb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS 10TOBOPA O BBHITOJIHEHUU
paboThI (OKa3aHUU YCIYTH) M HOTPEeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB. (B pea. deaepaibHOTO
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJHEHHYIO UCTIOJHUTEIIEM B TMOJHOM 00beMe paboTy mocie ee
npuHsATUs norpeduteneM. C coriacusi moTpeOuTtenss padoTa MOXET OBITh OIIaYeHa UM IIPH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omara Oka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
Oe3HAIMYHBIX PAacUeTOB B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit demepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucrnonb30BaHUM HATMYHOW (POPMBI pacyeToB OIuIaTa TOBAapoB (paboT, yciayr) moTpeouTeIeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IPOJIaBlia (MUCIIOJIHUTENS) TyTeM BHECEHHS HaJMYHBIX
JIEHEXKHBIX CPEACTB TMpPOJaBIy (MCIOJHHUTENO), JUOO0 B KPEAUTHYIO OpraHu3aiuio, Judo
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTh M0 MPUEMY IUIaTex el (PU3NYecKuX JIHIL,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (elepalbHBIMI 3aKOHAMH WJIA WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIGHE)KHBIX CPEICTB C MOMEHTAa BHECEHUS HaJIMYHBIX JCHEKHBIX CpPEICTB
COOTBETCTBEHHO IMPOJABLY (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpraHMU3AIMIo, JIMOO MIaTeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHUeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IEITEIIbHOCTh B COOTBETCTBUHU
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOW JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryJupoBanue oKa3aHusl OTeJIbHBIX BUI0B yCJIYT

HOCJ’I@}ICTBI/ISI HapyHICHUA yCJ'IOBI/Iﬁ JA0roBOopoB 00 oxazaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTrOBOPLI ITO CBOEMY XapaKTEpy HC MOAINAAArOT IO ﬂeﬁCTBHe HaCTO}IIJ_Ieﬁ TJIaBbI, OIIPCACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B Pa00T nmorpeduTesim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA IPAaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA
ot 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  ¢QeAcepalbHbIM  OpraHOM  HCIOJHUTENIbHOM  BJIACTH,  YHOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii ®deneparun (gajnee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. IlpenmeTroMm (enepaibHOrO TOCYAApCTBEHHOIO KOHTPOJIs (Han3opa) B OONACTH 3alMThl IpaB
OTpeOUTENEH SIBISIOTCS:

1) coOmofeHre  W3rOTOBUTENSAMM,  UCHOJHHUTENSMH, MPOAABIAMH,  YIOJIHOMOYEHHBIMH
OpraHU3aIUsIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU MPEINPUHUMATEISIMUA, UMIIOPTEPaMHU,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®denepannn, a TakkKe aKTaMH, COCTABISIIONIMMHU IMpaBo EBpazuiickoro 3KOHOMHUYECKOI'O COH03a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOAABLOM TpPeOOBaHHUM, YCTAHOBJIEHHBIX TEXHHUYECKUMH pErjlaMeHTaMH, WIN
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIINUX TPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHIJIy TEXHUYECKHX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryJIMpoBaHUM";

3) coOnroseHue MpoAaBLAMU M BIAJENbLAMH arperaropoB 00s3aTelbHbIX TpeOOBaHMMA K
MapKUpPOBKE TOBApOB CPEACTBAMH MICHTHU(PHUKALMY, K Neperade HHPOpMALUU B TOCYJapPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O0OOpOTOM TOBApOB, IMOAJEKAIIUX 00sA3aTeNbHON
MapKUpPOBKE CpPeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHMPOBAHMsI TOProBOM AesrenbHOCcTH B Poccuiickoin denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETyJIUPOBAHUH
NpOM3BOJCTBA M 000poTa TabayHbIX W3AEIMHA, TabayHOM MPOAYKIUH, HHUKOTHHCOJAEpIKaIlen
MNPOAYKIMH U CBIPbS AJI1 UX MPOU3BOACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJUpOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIHUPTA,
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QIKOTOJILHOM W CIHUPTOCOAEpKAIIEH MPOAYKIIMUM U 00 OTpaHMYEeHUH NOTpeOneHus (pacruTus)
AJKOTOJBLHOM TPOIYKIMU'", 32 MCKIIOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHWM, OTHOCAIIUXCS K
MpEeIMETy PETHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH POSHUYHOM MPOJaKH
AJIKOTOJLHOM M CHUPTOCOJAEpXKAIICH NPOAYKIIMH U (perepaibHOro TOCyIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTH TPOU3BOJCTBA M 000pPOTAa OJTUIOBOTO CHOUPTA, QJIKOTOJIBHOW U
crupTocoaep Kaeii mpoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Haazopa) B
0o0JylacTu 3aImuThl TpaB noTpeduteneil perynupytorcs denepayibHbiM 3akoHOM OT 31 wmrosst 2020
roga N 248-®3 "O rocymapCcTBEHHOM KOHTpoJsie (HAA30pe) W MYHHIIUMIIAIBHOM KOHTpOJIC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3allUThl IIPaB
norpedureneil yrsepxkaaercs [IpaButensctBom Poccuniickoit @enepanui.

5. B monoxxennu o ¢eaepaibHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 0OJACTH 3aIIUTHI MPaB
noTpeduTeneil yka3plBalOTCs HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO pPeriaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBaHUMN, MOIJICKAIMUX NPUMEHEHUIO 10 IHS BCTYIUIGHHUS B CUITY
TEXHUYECKUX PEriaMeHTOB B cOOTBeTCTBHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHWYECKOM peryaupoBaHUU", OLEHKA COONIOJACHHUS KOTOPBIX OCYIICCTBIIICTCS B
pamkax (QeneparpHOr0 TOCYAapCTBEHHOTO KOHTPOJisS (Haa3opa) B 0OIAcTH 3allUThl MPaB
norpeduTeneii, a TakKe BUIObl OPOAYKIMH, SBISIONMECS oO0bekTamMu  (efepaibHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JOKJIAJ O 3alIUTE MpaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiIKe, YyCTaHOBJIEHHOM IIpaBuTenncTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyJapCTBEHHOTO HAJ30pa BIIPaBe OOpalIaThCs B CyX C 3asBJICHUAMH B 3alUTy IpaB
noTpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTHAECNBHBIX MOTpeOHTeNnell (Ipynmbl MOTpeOHTeNeH,
HEONPEIETIEHHOTO Kpyra IoTpedureneii), a Takke ¢ 3asiBJICHUSAMH O JMKBHUIAIMH W3TOTOBUTEIIS
(ucnosHUTENS, MPOJABIA, YINOJIHOMOYEHHOW OpraHM3allid, MMIIOpTEpa, BJaJeliblia arperaropa)
b0 o NpeKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBbHOI'O IMPCANIPUHHUMATCIIA (YHOJ'IHOMO‘IGHHOFO
WH/IMBUYaJIbHOTO MpEeANPUHUMATENs) 3a rpy0oe (MOBJIEKIIee CMEPTh MM MaccoBbIe 3a00JIeBaHMs,
OTpaBJIeHMSI JIFOJIel1) HapyIIeHHE ITpaB MOTPEOUTENEH.

8. OpraH rocyaapcTBEHHOI0 Ha/i30pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®enepalyiv, MOKET OBITh IPUBJICYEH CY/IOM K YUaCTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B JEJIO 110
CBOEH MHULIMATUBE WM 110 MHUIUATUBE JIUL[, YYaCTBYIOILUX B JI€lIe, Ul Ja4d 3aKIIOUYEHHUS 110 eIy
B LEISIX 3allUThl IpaB MOTpedOHUTeNnell B paMKax TpPakIaHCKOrO WIM aJAMHUHHCTPATUBHOIO
CyIOIIPOU3BO/CTBA.

9. Opran rocyaapCcTBEHHOr0 HaJa30pa BIIPABE AaBaTh Pa3bsACHEHUS IO BONPOCAM INPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepanuu, peryIupyromux
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpouiakTHUeCKU BU3UT, HAOIIOJICHHE 32 COOIOICHHEM O00s3aTEbHBIX
TpeOoBaHU, BBIE3THOE OOCIIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUYpEXKIECHUAMU, OABEIOMCTBEHHBIMU OpraHy rOCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CIIy4asx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (helepaTbHOM TOCYAapCTBEHHOM KOHTpoJje (Haa3ope) B 00IacTu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJaeHuI0 HHGOpMALUN OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roToBuTenb (MCIOMHUTENb, TPOJABEI, YIOIHOMOYEHHAs OpraHU3alMs WIW YIOJTHOMOYEHHBIN
WHAUBUAYAIBHBIN TIPEeINPUHUMATEIh, UMIIOPTEP, BIAJETEI] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHECHHSI B MUCbMEHHOM U (W) yCTHOM hopme u
HWHYI0 WH()OpMAII0, HEOOXOAUMYIO JIJIsi OCYIIECTBICHUS OPraHOM TOCYJAapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMHA [OJIHOMOYMMK, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Deneparun. (B pen. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepanuu B 00J1aCTH 3alMTHI IPAB

norpeoduresei (B pea. @egepanbHbix 3akoHOB 0T 21.12.2004 N
171-®3, ot 08.08.2024 N 232-PD3)

1. Bplcmmii MCHOJHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit ®enepauuu
OCYIIIECTBIISIET MEPOIPUATHS MO pealn3alii, 0OECleYeHUI0 U 3allMTe MpaB MoTpeOuTened u B

npezenax CBOMX IMOJHOMOYMNA MPUHUMAET OIpe/iesieHHbIe Mephbl. (B ped. deaepaibHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensx conedcTBUS 3alUTe MpaB IMOTpeOUTeNed HUCHOJHUTENbHBIE OPIraHbl CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IMPOrpaMMbl [0  3alUTe IpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBJIEHUS M OO0IEeCTBEHHBIM
00BbeTMHEHUAM TOTpeduTenel (MX accolualysaM, COK3aM) B OCYIIECTBICHWH MMHU 3aIIUTHI MpaB
notpebutencii. (B pea. ®enepanbhbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapCTBEHHOTO HaJa30pa yTBEPKIaeT METOAMYECKHE PEKOMEH AU 10 pa3paboTKe U
peanu3anuy PeruoHATBHBIX U MYHHIIUTIATBHBIX TPOrPaMM I10 3allUTe MPaB MOTpeOuTeNen. (B pe/l.
denepanbHOro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjIeHHUs MOJHOMOYHUI OPraHa
roCcyAapCcTBEHHOI'0 HA/130Pa UCIOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoin @enepanuu (B pen. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TonmaoMOUHS opraHa TOCyHdapCTBCHHOI'O Haa3opa 1o OCYIICCTBJICHHUIO (I)C,Z[CpaHBHOFO
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TOCY/IapCTBEHHOTO HAaJI30pa B OOJACTH 3alIUTHl IMpaB MOTPEOHWTENEH MOTYT TepenaBaThCs IS
OCYIIECTBIICHHUS UCTIOTHUTENBHBIM OpraHaM cyObekToB Poccuiickoit deaepannu MOCTaHOBICHUSIMA
ITpaButenscTBa Poccuiickoit @enepanuu B nopsake, ycraHoBjieHHOM denepanbHbIM 3aKOHOM OT 21
nekabps 2021 roma N 414-®3 "OO6 o0mmMX NPUHIMIIAX OPraHU3allMy MyOJUYHOW BIACTH B
cyonekrax Poccuiickoit deneparun’.

Crarbs 42.3. [logaya u paccmorpenue odOpaieHunii morpeduresei (B
pen. ®enepanabuoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienue moTpeOUTENs MOXET ObITh HAlpaBI€HO B MHUCbMEHHOH (opme Ha OymMaKHOM
HOCHTEJIE WIH B DJIEKTPOHHOI (hopMe B OpraH rocy1apcTBEHHOIO HaJ30pa, UHbIE YIIOJIHOMOYEHHbBIE
denepanbHble OpraHbl HCIIOJHUTEIHHOW BIIACTH, UCHOJHUTEIBHBIN OpraH cyObekra Poccuiickoit
®denepanun T100 OpraH MECTHOTO caMoympaBiieHus. (B pea. DeaepanbHoro 3akoHa ot 08.08.2024
N 232-03)

2. OOpamieHue nOTpEOUTENsT MOXKET OBITh HAMpPaBICHO IO TMOYTE, C HCIOJIb30BAHHEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "HHTepHeT", B TOM uucie OpHUIMAILHOTO caiiTa
opraHa TOCYIapCTBEHHOTO  HAaa30pa, HMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHBIX  OpraHoB
WCIIOTHUTENIbHON BJAacTH, MCIOJHUTENBHOTO opraHa cyOwekra Poccuiickoit ®expepanuum 1mbo
opraHa MecTHOro camoymnpasieHnus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOTo
3nayennss Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHUS B CIy4yae, €ClId 3TO MPEAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepauuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacrTonodsi), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT JIMOO PErHOHATbHOTO
nopTaja TOCyIapCTBEHHBIX M MYHULIUIMAIBHBIX YCIYT, a TAKKE€ MOXET OBITh MPUHATO MPU JTHIHOM
npueme 3asButens. (B pea. eaepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOropyHKUMOHAJIBHBIX LIEHTPAX MHPEJOCTaBICHUS T'OCYJAPCTBEHHbIX M MYHHMLMIAIbHBIX
yCIyT MOTYT OCYILECTBISATHCS IpHEM oOpallleHui mnoTpedutesneil M KOHCYJIbTHPOBaHHE
noTpeduTeNnel mo BompocaM 3allUThl UX IpaB Ha OCHOBAaHMM COIJIALIEHHWH O B3aMMOJCHCTBHUU
MEXIYy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  NIpPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (elepaabHbIMH OpraHaMH MCIOJHUTEIbHON BIACTH, OpraHamu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (POHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CAMOYTIPABIIEHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U UHBIMHM HOPMATHUBHBIMHU MPABOBbIMU

akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHwe TMpaB TNOTpeOUTeNel, yCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATUBHBIMH
mpaBOBbIMH  akTamu Poccuiickoit  ®Denpepanuu, TmpojaaBen] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alvs WIH YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA MPEAIPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPaXIAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aKoHa OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUsT TOTpeOUTEeNe, KOHCYIbTUPOBATh MX IO BOIMPOCAM 3allWTHl TIPaB
norpebureneii; (B pea. Penepanapaoro 3akona ot 18.03.2019 N 38-D3)

oOparnaThCs B Cy/Ibl B 3aIIMTY IIPaB OTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MYHUIIMIAIBHBIE NPOTpaMMBI [0 3allUTe TMpaB MoTpeOuTeneir. (B pem.
Ddenepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIICHUIO TIOTPEOUTENSI TOBApOB (padoT, yCIyr) HEHAUIeKAIETO KauecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HHU, 3I0POBbS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH CPEIbl OpPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO H3BEIAlOT 00 ATOM (enepalibHble OpraHbl
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 332 KA4eCTBOM M O€30MaCHOCTHIO TOBAapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX
accouuMamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha OOPOBOJBHOM OCHOBE B OOILIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (MX accolMalvy, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIHHOCTh B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OO0beOuHEHHH (MX accouuanuii, COI30B) U
3aKoHOAarenbCcTBOM Pocculickoit denepanun.

2. OOuiecTBeHHbIE O0bEeIWHEHHUS TOTpeOuTeNnel (MX accolMallid, COIO3bI) IS OCYIIECTBIICHUS
CBOUMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTeIbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciiyram), a Takxe
MPOEKTOB 3aKOHOB U HHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit ®denepanuu,
PEerylHUpyIOMMX OTHOILIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEeOUTENEH;

IPOBOJUTH HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, 0€30MacCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOW MpoJaBllaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMU ) HH(POPMAILIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOIEHHEM IpaB MOTpeOUTeNell M HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOI'O CaMOYIIpaBiIeHUs MHGOpMaIuio O ¢akrax
HapyLICHUH MpaB MoTpeduTeneil i NpoBeeHUs IPOBEPKU ITHX (PaKTOB U MPUHATHUS B CIIydae UX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHWH MpaB MOTpeOuTeNnel B mpeaenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHUM OHKCHEPTH3 MO (akTtaM HapyLIEeHUH mpaB
noTpeduTeneit B CBsI3u C oOpamieHusMu moTpeduteneit. [Ipu ocymecTBieHUn OOIIECTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliM, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMi Win
YIOJHOMOYEHHBIX  MHIUMBUAYalIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPENCTABICHHE
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JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBITIOJHEHUS) KOTOPBIX IO
TpeOOBaHMIO TOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHGOPMAIIUIO O TIPaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX JNEHCTBUSX IO 3aIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI HH(popmamwio, KoTopas OyaeT CIOCOOCTBOBATH pealH3allid MpaB W 3aKOHHBIX
uHTEepecoB motpeduteneit. [lyOmukyeMble 0OIMECTBEHHBIMU OOBEAMHEHUSMHU IMOTpeouTenen (ux
aCCOIIMAIUsMH, COI03aMH) PE3yIbTaThl CPABHUTEIBHBIX MCCIICOBAHMIA KauyecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (efepaibHble OpraHbl HCIOJHUTEIBHOM BIACTH, OPraHU3alMHd NPEAJIOKEHHUS O
OPUHATUM Mep IO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MPHOCTAHOBIICHUIO
NPOM3BOJICTBA M pEAIH3ALUU TOBAPOB (BBINOJHEHHS pabOT, OKa3aHUS yCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOILUX HPEAbABIAEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIUPOBAHUU
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHalibl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISAIOMINX IMPOU3BOJICTBO U PEATU3aLHUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HUM
00s13aTeIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX TIpaBa IOTPEOUTENeH, YCTaHOBIICHHBIE
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickont denepannu;

oOpamiateCsi B OpraHbl IPOKypaTypbl € TMpochb0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HE/ICHCTBUTEIbHBIMM ~ aKTOB  (heAepajibHbIX  OpraHOB  MCIIOJHUTEIbHON  BIACTH,  aKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepaiuu ¥ akTOB OPraHOB MECTHOIO
caMOyIIpaBJIeHUs], NMPOTUBOPEYAIUX 3aKOHAM M HMHBIM PErYJIHUPYIOLUIMM OTHOUIEHUs B 00JacTu
3alllUThl MpaB MOTpeOuTeNell HOPMATUBHBIM IpaBOBbIM akTaM Poccuiickoit ®denepanuu; (B pen.
denepanbrOro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB IMOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENel, HEONPEAEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAAapCTBEHHOTO Haa30pa B (POPMHPOBAHUU OTKPBITHIX U
OOLIEIOCTYIHBIX T'OCYIapCTBEHHBIX WH(GOPMAIMOHHBIX pECypcoB B 00JacTH 3alllUThl IpaB

notpeduTenei, kadectsa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pen. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crarbs 46. 3amuTa nNpaB ¥ 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0

Kpyra norpeouresei (B pea. ®egepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TOCYAapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accoluallK, COI03bl) BIpaBe MNPEABSIBISITbH HCKH B CyAbl O
NPEKPALEHUN  IPOTUBONPABHBIX  JIEMCTBUH  M3rOTOBUTENS  (MCHOJHMUTENS,  IpOJaBLa,
YIIOJTHOMOYEHHON OpraHu3aliyl WM YIMOJIHOMOYEHHOTO HWHAWBHIYAJTBHOTO MpeanpUHUMATENS,
UMIIOpPTEpa) B OTHOLIEHUH HEOIpPEeNIEHHOro Kpyra norpeoureneil. (B pea. denepanbHOTo 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUHU TAaKOTO MCKA CyJA OOS3bIBAET IMPABOHAPYIIMTENS JOBECTH B YCTAHOBJIEHHBIN
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CyIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpPMAlMM WIM WHBIM CIIOCOOOM JO CBEICHHUS
noTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CHIIy pELIEHME CyJa O HPU3HAHUU JCHCTBUM W3TrOTOBUTEIA
(ucrionHMTENs,  NpOJaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WIUd  YIOJHOMOYEHHOI'O
UHAUBUAYAJIILHOTO  IpPEANpPUHUMATEN, HMMIIOpTEpa) HPOTHBOIPABHBIMM B OTHOLICHUHU
HEOIPENeJICHHOTO Kpyra mnorpebureneil o0s3aTenbHO MO  Cyla, pacCMaTpUBAIOIIErO HCK
HoTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCJEACTBUE HACTYIUICHHS TPa’KAAHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3aluu
WINA YIOJHOMOYEHHOI'O WHAWBUIYAJIBHOIO IpealpUHUMATENs, UMIOPTEpa), B 4YacTU BOIIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS W COBEPILUEHBl JIM OHM M3TOTOBMUTEIEM (MCIIOJIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3auueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
IpeIIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHHUEM WCKA, NPEABSBICHHOTO OOMIECTBEHHBIM OOBEAMHEHUEM
noTpedurenedt (MX accoluanued, COo30M), OpraHaMM MECTHOTO CaMOYIIPaBJIEHHUS B HMHTEpEcax
HEOIPEICICHHOTO Kpyra MOTPeOUTENeH, Cy/l MPUHUMAET PEHICHUE O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHNUIO TTOTPEOUTENEH (UX acCOIMaIlMU, COI03Y), OpraHaM MECTHOT'O CaMOYIIPaBJICHHUS BCEX
MIOHECCHHBIX MO JIeNy CYINCOHBIX M3ICPIKEK, a TAK)KE MHBIX BO3HUKIIMX JI0 OOpalleHHs B CyIl U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeIa HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAacX0/I0B Ha MIPOBEACHUE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIIyyac BBIABICHHS B pE3yJbTaTe MPOBEICHUS TAKOW SKCIEPTU3BI
HapyIICHUs 00s3aTeNIbHBIX TPeOOBaHM K TOBapam (paboTam, yciryram).
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